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W-1s:

¢ Generally speaking, approvals with no admissibility concerns do not require notes; however, please consider notes if you feel that your
decision may be a borderline decision questioned by other officers, «

e Chinook+ template language should ideally always be customized slightly to indicate that you have read the applicant's submissions. It may
only need to be a few lines, commenting on the client's purpose, assets, employment and level of establishment, but it should be clear why
you are refusing.

e Travel in Canada can be very expensive, but not all legitimate tourists are luxury travellers, and not all students need their own apartment.
Avoid assuming in notes that all clients have the same needs in terms of personal space, comfort, and privacy. In many countries, sharing
bedrooms, communal living, and multigenerational living with 6+ people may be the norm, so it's an overstep to write your notes assuming
that the client will stay in a hotel or will want to budget for one (unless they state that they have already booked something, which is an
entirely different story).

e That said, it can be helpful to consult the average cost of travel vs. average salary when considering tourism applications. Does the
applicant's background, purpose of visit, and savings make sense, considering these costs?

¢ Salaries aside -- when assessing the risk of an application, an applicant's socioeconomic positioning and purchasing power is also an
important consideration when balancing your decision. A client who is a working professional living well, making an above average local
salary will live a very different reality than a Canadian person of similar income; as such, their motivations to stay in Canada may be quite
low despite the lower absolute salary. Multigenerational homes, or multigenerational wealth may also mean that an applicant's
disposable income is greater than what you might expect from a North American with a similar career.

¢ The assessment of funds should always be conducted in conjunction with the assessment of the applicant's stated purpose.

Family visits:

e |t may be reasonably expected that family or close friends will assist with offsetting the costs of travel. At the same time, a client's family
ties in Canada, access to funds, and employment prospects may admittedly motivate them to stay beyond the period allowed by legal
avenues. Be especially prepared for a JR request with these files, and write any refusal notes very clearly so they are readyto be reviewed
by a judge and/or the Migration Program Manager if the quality of our decision making comes into question.
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« PG-1s (Super Visas for Parents/Grandparents):

Some Super Visa files may have passed eligibility in error by RROC based on the TRV Public Policy. This assessment did not take into account
the specific requirements of the Super Visa Program. If the client does not meet the strict requirements of a Super-Visa, you may change
the eligibility to Failed and refuse the application using Other grounds : "You do not meet the eligibility requirements fora Super Visa:
hitnsy/ fwww canadaca/en/immigrationreflugees-citizenshin/services/visit-canada/narent-grandparent-super-visa/eligibiliy. him! . This is
the same refusal procedure as for standard PG-1 refusals.

For older files, please ensure that your LICO assessment is applied based on what LICO information was in place at the time the applicant
submitted the application. Ensure that updated medical insurance information is on file and that the client has valid medical results.

Please note guidance that this is a facilitative program, designed to fulfill the family reunification objectives of IRPA and relieve pressures
from the limited spots available in the Parents and Grandparents Program (FC4). If the client clears all the hurdles of the €ligibility and
admissibility/medical requirements, then the application should generally be approved. Refusals should be well justified andfairly
infrequent— you may wish to consult a senior officer or the unit manager prior to doing so. |

' , the UM may consider exercising officer-initiated H&C.

o B-1 Business Visitors:

. When in doubt, please see your Unit
Manager/DMPM.

VH-1:

CAN+ (CUS) files:

e CAN-+ files are visitors with prior Canadian visas in the last 10 years or a valid US visa.
o |

e Per Moscow's visa instructions in 2018, Clients are currently not required to provide extensive proof of funds for CAN+ files. Focus primarily

on the purpose of visit and if any. If poorly justified or explained, you may refuse on Purpose of Visit. Do not
refuse on funds/assets as we don't ask for them as part of this program.
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