
Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Graham, 

Boros.Raluca 
February 7, 2020 11 :14 AM 
Boyle.Graham 
Joshi-Koop.Jonathan; Racine.Suzie 
RE: Seeking info on FSW ECA "assessment grid" 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

I believe technically IPG owns the PDI, IB owns the federal programs leg/regs and SP owns the EE one. In relation to the ECAs, my understanding is that SIP owns the mapping of IRCC's policy into the ECA orgs 
agreements and thus their operationalization for the purposes of immigration. 

Thanks, 

Raluca Boros 

Strategic advisor, Immigration 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Raluca.Boros@cic.gc.ca / Tel: 613-437-8309 

Conseiller Strategique, Immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Raluca.Boros@cic.gc.ca / Tel.: 613-437-8309 

From: Boyle.Graham 
Sent: February 7, 2020 9:54 AM 
To: Moores.Margaret; Boros.Raluca 
Cc: Joshi-Koop.Jonathan; Rivera.Delmy; Reeve.lain; Racine.Suzie 
Subject: RE: Seeking info on FSW ECA "assessment grid" 

Belated thanks for your responses. We will keep digging to find out who "owns" the PDI. 

Just want to flag that we will likely engage you once we have a list of new assessment outcomes to add to the list. As I previously mentioned, determining the correct classification for the new assessment 
outcomes (and therefore the number of CRS/FSW points) is a policy decision that we will need to work together on. 

Graham Boyle 
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I • I a
lmndmigration, Refugees 

Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Policy Analyst, Strategic Policy and Planning 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

Graham.Boyle@cic.gc.ca / Tel: 613-437-7807 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Analyste de Politique, Politiques strategiques et planification 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Graham.Boyle@cic.gc.ca / Tel.: 613-437-7807 

From: Moores.Margaret 

Sent: February 4, 2020 3:20 PM 
To: Boros.Raluca <Raluca.Boros@cic.gc.ca>; Boyle.Graham <Graham.Boyle@cic.gc.ca> 
Cc: Joshi-Koop.Jonathan <Jonathan.Joshi-Koop@_c_if,gf,f<3_>; Rivera.Delmy <Delmy.Rivera@fif,gf,_C_ci>; Reeve.lain <lain.Reeve@_c_i_f,gc_,f<J.>; Racine.Suzie <Suzie.Racine@_c_i_f,gc_,f<J.> 

Subject: RE: Seeking info on FSW ECA "assessment grid" 

Interesting. I'm afraid I have no background on the process to link these ECA outcomes to the points grid. 

I checked my alma mater and there they describe dual degrees as such: 
"One of Commerce, Engineering or Nursing is the primary program, with a secondary program being a Bachelor of Arts (General) or Bachelor of Science (General). A Dual Degree program will usually take at least five 
years of study." 

So there at least it appears you get for instance a Bachelor of Nursing (primary degree) and also a general B.A. 

Suspect lain will need to advise on the process and approach to new ECA outcomes in terms of points categorizations. It would be interesting to know if they are, or aren't equivalent to Two-year bachelor's 
degree after a degree with a focus in [ area of concentration] which is 22 points. 

Margaret Moores 

Senior Policy Analyst, Immigration 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Margaret.Moores@cic.gc.ca / Tel: 613-437-6644 

Analyste principale des politiques, Immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Margaret.Moores@cic.gc.ca / Tel.: 613-437-6644 

From: Boros.Raluca 

Sent: February 4, 2020 2:53 PM 

To: Boyle.Graham <Ci_r_c1l,_c111JJl()yl_~@.c_i_f,gf,f<l_>; Moores.Margaret <l\/1_c1r_g;;_r_~t.,l\/1()()_r~~@.c_i_f,gf,f<l_> 
Cc: Joshi-Koop.Jonathan <Jonathan.Joshi-Koop@cic.gc.ca>; Rivera.Delmy <Delmy.Rivera@cic.gc.ca>; Reeve.lain <lain.Reeve@cic.gc.ca>; Racine.Suzie <Suzie.Racine@cic.gc.ca> 

Subject: Re: Seeking info on FSW ECA "assessment grid" 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Hi Graham, Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
I cannot speak to the background of the PDI. I can only confirm that the PDI is meant to reflect the regs/act and that it ties into how the lisf of values (L0V) is designed on the forms, webforms 

and in GCMS so as to capture the operationalization of the law. This was then used/mirrored onto the EE design both at MEC and CRS so as to ensure the value captured is consistent across 

the continuum (for assessment purposes, as well as data and reporting). 

Please note I am copying Suzie as I will be starting in a new position within the Department as of February 17. 

Thanks! 

Raluca Boros 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

g;iJy<:il,~9[9~@<:i<:.g<:,<:il / Tel (0): 613-437-8309 / Tel (BB): 613-462-1289 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

~illlJC:il.~()rg~@<:ic:,gq:;i/ Tel. (0): 613-437-8309 / Tel. (BB): 613-462-1289 

From: Boyle.Graham 
Sent: Tuesday, February 4, 2020 2: 19 PM 
To: Moores.Margaret; Boros.Raluca 
Cc: Joshi-Koop.Jonathan; Rivera.Delmy; Reeve.Iain 
Subject: Seeking info on FSW ECA "assessment grid" 

Hello I B colleagues, 

Wondering if you could help us out regarding this PDI that classifies ECA assessment outcomes under different education levels (and associated FSW points): h(_tp~://_""""""-·-c:;i_r1;i_g;i_,c:ilND/.i_r11_,i:iig_ril_t_i_Cl_r1:_r~f_L1g_~~-s.: 
citizenship/corporate/publications-manuals/operational-bulletins-manuals/permanent-residence/economic-classes/federal-skilled-workers/selection-criteria-education-equivalency-assessment-outcomes

~g_LJC:iltiClD_:PCliD_t~, ~tri:il 

As you know, the FSW education points structure is mirrored in EE Mis (sections 11 and 17), so this PDI can be used equally to assign/validate FSW and CRS education points. As far as I know, though, this PDI 
predates the introduction of EE. 

We are interested in the background of this PDI, including when it was developed and what the process was for classifying ECA outcomes. We're also interested in whether the list is ever reviewed/updated, 
and if so, the process for doing that as well. 

I'm asking because IPG has flagged the ECA-issuing organizations' use of assessment outcomes such as "dual bachelors" that aren't currently listed in the PDI. This makes it difficult for officers to assess 
education level. So we (EE Policy, IPG, and SIP who are currently renegotiating the agreements with ECA orgs) would like to update the list to reflect any new terminology (SPP and IB will need to work together 
to determine the appropriate classification of these new terms). But we aren't entirely clear on the process for doing so. 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 
Any help you could provide with this would be greatly appreciated. I'd be happy to chat on the phone or in person if that would t)e easier. t· d. I , rt d I I - I' , , I'· f t· L 1morma 10n 1vu Quee en ve u e a 01 sur acces a 1n orma 10n 

Thanks 
Graham 

Graham Boyle 

Policy Analyst, Strategic Policy and Planning 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

Graham.Boyle@cic.gc.ca / Tel: 613-437-7807 

Analyste de Politique, Politiques strategiques et planification 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Graham.Boyle@cic.gc.ca / Tel.: 613-437-7807 
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Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Boyle.Graham 
February 10, 2020 9:48 AM 
Reeve.lain; Rivera.Delmy 
Moores.Margaret; Stretch.Magali; Joshi-Koop.Jonathan 
RE: ECA - unlisted/new outcomes 
RE: Seeking info on FSW ECA "assessment grid" 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

Per the attached email-we haven't been able to determine the origins of the PDI. My understanding is that IPG is the "owner" of the PDI, with IB (for FSW) and SPP (for EE) the policy leads. I suspect it has 
never actually been updated, so there's no established process for updating it. 

So I guess this means we can forge ahead as best we see fit? Essentially, proceeding with Iain's "step 2"? 

Does this make sense to everyone? 

Graham Boyle 

Policy Analyst, Strategic Policy and Planning 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

Graham.Boyle@cic.gc.ca / Tel: 613-437-7807 

Analyste de Politique, Politiques strategiques et planification 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Graham.Boyle@cic.gc.ca / Tel.: 613-437-7807 

From: Reeve.lain 
Sent: February 7, 2020 9:39 AM 
To: Rivera.Delmy 
Cc: Boyle.Graham; Moores.Margaret; Stretch.Magali 
Subject: RE: ECA- unlisted/new outcomes 

Delmy, 

That's exactly the plan we discussed. 
Step 1: find out who owns the equivalency assessment outcomes list and how to change it. 
Step 2: as per their new service agreements, ask I EC providers to list all of their current outcomes. 
Step 3: locate any new outcomes, decide where they fit in our equivalency grid, consult with the organizations for more detail if necessary, and update the website. 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, ~!!Jie$ 

et Citoyennete Canada 

Step 4: create a system whereby ECA organizations update us on any new equivalency outcomes and repeat step 3 when they tlibfor.mation disclosed under the Access to Information Act 

I think the organizations will be enthusiastic help us with this, so we just need to put the right system in place. 
L'information divulQuee en vertu de la loi sur l'acces a !'information 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 
Sent: February 7, 2020 9:34 AM 
To: Reeve.lain <lain.Reeve@cic.gc.ca> 

Cc: Boyle.Graham <<:i_ril_hil_rl1_,_~().\'1~.@~i_c_,g~---~i'I>; Moores.Margaret <l\/li'l_rgi'l_r~.tl\/1.9.().r~~_@.~i~_.g~_.-~i'I>; Stretch.Magali <M_i'lgi'l_li,;;_t_r~.t~_h.@.~i~_.g~,~-i'I> 
Subject: ECA - unlisted/new outcomes 

Hi lain: 

FYI: For some reason outlook doesn't let me respond to the attached e-mail so I'm drafting a new one. 

This is very interesting. I thought ECA orgs had a "Canadian equivalency" reference guide that would list of the degrees/diplomas issued in Canada. :here has to be a 
reporting mechanism for them to inform IRCC of any outcomes they plan to add. The Dept could then assess the proposed outcome and make amendments to the list in the POI .. 

The only reference to "dual bachelor's" in the CRS 
tool below is for one degree. So, it wouldn't be a matter of just adding new outcomes to the list. 

Perhaps we should meet to discuss how best to deal with new outcomes. If we are going to update the list, perhaps it would be a good idea to ask WES and otherECA orgs if they have added new outcomes in 
the last few years so that we can review them at the same time. 

Your thoughts? 

Ml 11 (1)(b)(vi) 119 points, if the foreign national has two or more post-secondary program credentials and at least one of them was issued 
at the completion of a post-secondary program of three years or more, 
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......... •·-.: : -~l-:-:•.~~ l•:i _. N;o; :,-;,,:~~ 

~"' ;:· .. 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

-~-
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
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Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 

Rivera.Delmy 
January 6, 2020 11 :17 AM 
Reeve.lain 
Stretch.Magali 

I • I Immigration, Refugees 

and Citizenship Canada 

I mmig ratio,r.20~~[p9 ies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

Subject: FW: FW: WES ECA REPORT - UNLISTED OUTCOME--REP-2019-2992-------REP-2019-3024---due 31-Dec-19 

Hi lain: 

Further to my e-mails on ECA outcomes, I found this e-mail from Graham which I thought I had shared with you. 

Thanks, 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Boyle.Graham 
Sent: December 6, 2019 9:54 AM 
To: Rivera.Delmy 
Cc: Boros.Raluca; Joshi-Koop.Jonathan 
Subject: RE: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-------REP-2019-3024---due 31-Dec-19 

Hi Delmy, 

Are designated assessment organizations actually required to issue ECAs with only the assessment outcomes listed on the webpage link shared below, as the consultant suggests? This would be a good thing to 
check in our contracts/agreements with them. 

Just to clarify, the list of possible ECA outcomes on the webpage is already aligned with the Express Entry Instructions, as it defines what ECAs we consider equivalent to the terms (Secondary school, One-year 
post-secondary credential, Two-year post-secondary credential, etc.) used in the Mis (please see my highlights in Mill and 17, pasted below). 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Thanks 
Graham 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Level of education 

11 (1) The points that are to be assigned for the level of education factor referred to in subparagraph 8(l)(a)(ii) are the following: 

• (a) for a foreign national who has no accompanying spouse or common-law partner 
o (i) 0 points, if the foreign national has less than a sei@:tliaiy@l@)§I credential, 
o (ii) 30 points, if the foreign national has a sijqqilg#f)'i>(;litjql credential, 
o (iii) 90 points, if the foreign national has a qliej/ye!g pq!tfisej¢qiliig@'pf&gtillrl efeqejµtiill, 
0 (iv) 98 points, if the foreign national has a tj@,y(;a,f pii@@eqq11g#f)'pf9ghimcfeq,mfial, 
o (v) 120 points, if the foreign national has a p@,t@e¢iiijditfy pfqgfitm ;@e;ileiitia,[gftfire(;@eai-s iif111\Jfe, 
o (vi) 128 points, if the foreign national has tfy9@fmgfepiist@iji@tlga,fypiggfa.111%Mdetjt!a,!s and at least one of them was issued at the completion ofa post-secondary program of 

three years or more, 
o (vii) 135 points, if the foreign national has a t111iyersity"1¢yeJefe!ile;µt!afilftlie lrlilsti@s]eiyej[or ilftlieJ¢yeJgfilt1 @lr&ff§'Jir4¢ti¢ei ptqfes!tiqliilldeigti@ for an occupation listed in the 

National Occupational Classification matrix at Skill level A for which licensing by a provincial regulatory body is required, and 
0 (viii) 150 points, if the foreign national has a \!iliye!@ityHeYe!%Mdent!a.la,ftlied2st2ml!ijy(;l; and 

• (b) for a foreign national who has an accompanying spouse or common-law partner 
o (i) 0 points, if the foreign national has less than a se!(;glldiltysijllilgl credential, 
o (ii) 28 points, if the foreign national has a seqqiig#f)'@ljgql credential, 
0 (iii) 84 points, if the foreign national has a Ql1S'Yea.f pil@@eqqiig#f)'pf(lghim(;feil,mfial, 
o (iv) 91 points, if the foreign national has a tfyg@ija,fpqi>t@e¢iitjdili)'pf\Jgfa,111(li(;qeiltia,I, 
o (v) 112 points, if the foreign national has a p§st..s¢¢qt1dilty pfogt4m efe;il¢µtja1@ftllr¢e)/¢gs qfm&te, 
o (vi) 119 points, if the foreign national has tj@gr Jrl§J-e pqsf .. sei)glilig@'prggtillrl ¢redet1tiill§and at least one of them was issued at the completion of a post-secondary program of 

three years or more, 
0 (vii) 126 points, if the foreign national has a \l~IY~tsiiy-1q,,qtw,id~t1tia,!.a\tli1eimitstqt'~l,(v,i!o,t allI)~t1,y~tq-pryrqti,)qpr,gfeisit~llaj ,dqJ;req £or an occupation listed in the National 

Occupational Classification matrix at Skill level A for which licensing by a provincial regulatory body is require , and 
o (viii) 140 points, if the foreign national has a 11myersityHeve!#edet1tiilla.ftlle d&¢t§rill]ey¢l. 

Level of education 

17 (1) The points that are to be assigned to a foreign national for the level of education factor referred to in subparagraph 8(1 )(b )(i) are the following: 

• (a) 0 points, if their accompanying spouse or common-law partner has less than a s(;(;/)tj(la,if@qllgiil credential; 
• (b) 2 points, if their accompanying spouse or common-law partner has a s¢(;gn(la.tys¢ll§gl credential; 
• (c) 6 points, if their accompanying spouse or common-law partner has a 211e--!fea.fpgst@eqgiig#iypfiigfa111(;fe;il(;ijtiitl; 
• (d) 7 points, if their accompanying spouse or common-law partner has a fWil%@lipgst@eqglidai-Ypfiigfa,111i)fedeijtia_!; 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

• 
• 

(e) 8 points, if their accompanying spouse or common-law partner has a ppst-l,~4911ilAfYptQgrlt!tl()t~<le11tiitlgffllt~OO@ffll@ISJosed under the Access to Information Act 
(f) 9 points, if their accompanying spouse or common-law partner has t'\.\iq pi mgrll pg!tt/i,eppilgaty pl@giWffi @ir_"\ffl6'¥~agf\c51hl'efi~!S1~uo/ih~?t 'O'~HEfltfg f~ tm'i cgffiPfJiBB~t ~ffnlormation 
secondary program of three years or more; · 

• (g) 10 points, if their accompanying spouse or common-law partner has a µiiiyilfsity,J(,yil!cyegil11tiill iitflii) mitst(,r)s!ilyej§filtflii)](,y.,l!()filiii)1:1tiy-.ft)CJ:ir@tii(, pi§fei,sigtiit[gegrili)for an 
occupation listed in the National Occupational Classification matrix at Skill level A for which licensing by a provincial regulatory body is required; and 

• (h) 10 points, if their accompanying spouse or common-law partner has a µtliywsityc!(,yij!(,i(,geiltiitfiittlifgwt§i@ltfMI . 

Graham Boyle 

Policy Analyst, Strategic Policy and Planning 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

Graham.Boyle@cic.gc.ca / Tel: 613-437-7807 

Analyste de Politique, Bureau de projet pour la modernisation du Programme de passeport 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Graham.Boyle@cic.gc.ca / Tel.: 613-437-7807 

From: Rivera.Delmy 
Sent: December 3, 2019 4:45 PM 
To: Boyle.Graham <Graham.Boyle@cic.gc.ca> 
Cc: Boros.Raluca <Raluca.Boros@cic.gc.ca> 
Subject: FW: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-------REP-2019-3024---due 31-Dec-19 

Hi Graham: 

Would you have insight into this? It has been a recurrent issue and we always provide a general response that doesn't address why it is not on the list. Grateful if you could provide your input as to how we can 
respond. 

Thanks, 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 
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From: Reeve.lain 
Sent: December 3, 2019 3:54 PM 
To: Rivera.Delmy <Delmy.Rivera@cic.gc.ca>; Boros.Raluca <Raluca.Boros@cic.gc.ca> 
Subject: RE: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-------REP-2019-3024---due 31-Dec-19 

I have no insight into that decision. 
The list should mirror express entry ministerial instructions. 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 
lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 
lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 
Sent: December 3, 2019 3:48 PM 
To: Reeve.lain <lain.Reeve@cic.gc.ca>; Boros.Raluca <Raluca.Boros@cic.gc.ca> 
Subject: FW: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-------REP-2019-3024---due 31-Dec-19 
Importance: High 

Hi lain/Raluca: 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Would you be able to provide input as to why dual bachelor's is not on the list? This has been an issue since the implementation of EE and we received functional guidance requests on a regular basis. 

Could we incorporate "Four-year Bachelor's -double major or dual degree." Or something similar to this? 

Let me know. 

Regards, 

Designated organizations assessment outcomes 

• College diploma (three years) 
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• Diploma (three years) 
• Three-year diploma in [ name of discipline] 
• Three-year advanced diplomaF0 «n,¼• 
• Bachelor's degree 
• Applied bachelor's degree 
• Bachelor's degree (three years) 
• Three-year bachelor's degree, specializing in [name of discipline] 
• Three-year bachelor degree c0 ,,mte, 

• Bachelor's degree (four years) 
• Four-year bachelor's degree, specializing in [name of discipline] 
• Four-year bachelor degreeE92tnQtc1 
• Three-year post-secondary diploma with a focus in [ area of concentration] cc,m,t!) 
• Bachelor's degree with a focus in [ area of concentration] E,2tn,1t1 
• Applied bachelor's degree with a focus in [ area of concentration] ,£,tn2¼1 
• Bachelor of Technology degree with a focus in [area of concentration] E,2tn,t,J 
• Three-year bachelor's degree with a focus in [area of concentration]E,£tn91'J 
• Four-year bachelor's degree with a focus in [area of concentration]I£,tn2¼1 

From: 
Sent: December 3, 2019 11:36 AM 
To: Immigration Representatives/ Representants immigration (IRCC) 
Subject: Re: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992 

Hello, 

Thank you so much for the clarification. 

Kindly also provide an answer to my second question: 

I • I Immigration, Refugees 

and Citizenship Canada 

~-i;gmigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Is WES allowed to issue this ECA outcome (Dual Bachelors) when it is not/not listed as one of the possible ECA outcomes listed in the OP Manual? Reference: 
https: / /www.canada.ca/ en/immigration-refugees-citizenship/ corporate /pu blica tio ns-man uals /operational-bulletins-manuals /permanent -residence/economic-classes/federal-
skilled-workers/ selectio n-criteria-ed ucatio n-eg uival ency-assessment -out comes-education-points. html 
Than ks and re2:ards. 
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I • I Immigration, Refugees 

and Citizenship Canada 

I mmig raij_'illfl11Refug ies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

On Tue, Dec 3, 2019 at 10:18 AM Inunigration Representatives/ Representants immigration (IRCC) <IRCC.ImmigrationRepresentatives-Representantsimmigration.IRCC@cic.gc.ca< wrote: 

Dear 

A candidate will only be awarded education points under the Comprehensive Ranking System and the Federal Skilled Worker selection grid for having 'two or more post-secondary program credentials' if the 
educational credentials represent separate certificates, diplomas or degrees. To get points for having 2 or more credentials, at least 1 of the credentials must be for 3 or more years of study. 

If WES assessed the credentials as a "dual bachelor's degrees (four years)", it is equivalent to a Bachelor's degree (four years), therefore your client can claim 112/120 points. 

For additional information about educational credentials, please refer to the Conversion Table found on the immigration section of the Canada.ca website. 
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We hope this information is helpful. 

Regards, 

The Immigration Representatives Mailbox 

From: 
Sent: November 26, 2019 6:00 PM 
To: Immigration Representatives/ Representants immigration (IRCC) 
Subject: WES ECA REPORT- UNLISTED OUTCOME 

Hello lmmReps, 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyenn~WH(::anada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

For several of my clients, a 5-year Integrated Law Degree has assessed by WES as Dual Bachelors degree of four years. As per the IRCC OP Manual, "Dual Bachelors" is not 
mentioned as an ECA outcome and there is no interpretation of it available on IRCC's website. Please refer to: 

hHp§://\l\l\l\l\l\l,9cllJclclcl,9<=t/~r,/irnmigrntign~rnJLJg~~§:9iti;;:~rn~hip/c:9rp9rclt~!P1JPlic:clti9n§~mclr,1,1cll§/9p~rntigrn3}1:J1,1II~tin§~rt1,3Jl1Jcll§/p~rn:icln~11t~rn§ii:l~n9~/~c:9r,gmic::c:lcl§§~§/f~i:J~rnI: 
skilled-workers/selection-criteria-education-equivalency-assessment-outcomes-education-points.html 

This ECA outcome of Dual Bachelors by WES has been treated differently by different IRCC officers. Some of my clients have been awarded CRS score of 135 points, some 
have been awarded 128 points and some have been awarded only 120 points (leading to unfortunate refusals which we are trying to request reconsideration for). 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 
s.1911) 

et Citoyennete Canada 

It is also mentionable here that the same qualification is assessed by IQAS as First Professional Degree 14efmfig-laltiorudtstti~El!lqJ~tei~Mq:ie83stprll1riG~t~ 8®y 
scoring grid. L'information divulQuee en vertu de la loi sur l'acces a !'information 

• Kindly clarify the meaning and interpretation of DUAL BACHELORS as assessed by WES in the context of Express Entry scores. 

• Is WES even allowed to issue this ECA outcome when it is not listed as one of the ECA outcomes listed in the OP Manual? 

• What is the applicant's recourse whose Express Entry application has been refused for not getting the requisite score because of the above? 

Looking forward to your kind response. 

Sincerely, 
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Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 
Subject: 

Rivera.Delmy 
January 2, 2020 3:42 PM 
Reeve.lain 
Stretch.Magali 
RE: ECA Question 

Thanks lain .... l appreciate you looking into it further! 

Thanks again! 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Reeve.lain 
Sent: January 2, 2020 3:23 PM 
To: Rivera.Delmy 
Cc: Stretch.Magali 
Subject: RE: ECA Question 

Ok. 

I'll start by taking the question back 

determine a solution. 

lain Reeve 

1 

I • I Immigration, Refugees 

and Citizenship Canada 

lmmigratio~,2~fl(Mgies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

From there we can 
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Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 

Sent: January 2, 2020 3:19 PM 
To: Reeve.lain <lain.Reeve@cic.gc.ca> 
Cc: Stretch.Magali <l\/19gali.Stretch@_c_if,gf,f_a_> 

Subject: RE: ECA Question 

Hi lain: 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete c2J~M~a 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

I initially agreed with you that adding the dual bachelor's outcome was the best course of action but it confuses applicants and reps as reference to a d1.1aJbiji:lielgr's is only found in the Mis and the tool below 
in reference to !Wo degrees." Three-year or more certificate, diploma or degree RWS (people don't see this) plus a dual bachelor's degree. 

,i:;··-~-.-) : • _- ,_.-_., .•,•·.·:--:; : ::.f'.,;.;.;· ):'.) 

'.'.':.:. "5[°.'::-::: 
•·•i 

~,. -;:•.·· 

PS: I like you're your comment about looking forward to an ECAful year in 2020! © 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 
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Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 
Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Reeve.lain 
Sent: January 2, 2D2D 2:51 PM 
To: Rivera.Delmy <Delmy.Rivera@cic.gc.ca> 

Cc: Stretch.Magali <M.~g~li_._~V-~t~b.@~i_c_,g~ .. -~~> 
Subject: RE: ECA Question 

Hey Delmy, 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Ref.!l.lg1ffSl 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Isn't the simplest solution just to add "dual bachelor's (four years)" to the list of equivalency assessment outcomes under the category "three-year or longer post-secondary credential"? 

Hope you had a good holiday season. 
I'm looking forward to another ECAful year in 2020! 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 
Sent: January 2, 2020 2:43 PM 
To: Reeve.lain <lain.Reeve@cic.gc.ca> 
Subject: RE: ECA Question 

Hi lain: 

Further to more cases with "dual bachelor's" outcomes have come to our attention (see attached). 

We have reviewed the Mis and the ECA and there appears to be a misunderstand/misinterpretation as to what constitutes a "dual bachelor's). As you can see from the Mis below (1st attachment), to claim 
119/128 points a person needs to have 2 degrees, one of which is 3 years or more. 
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(3rd attachment) below clearly specifies that an applicant needs two degrees to claim 119/128 points. 

Instead of having a "dual bachelor's" outcome added to the list,, 

Let me know if you wish to discuss. 

Thanks and Happy New Year! 

Cheers, 

Leve! of education 

4 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refuaies 
s.'2'0(1)(c) 

et Citoyennete Canada 

I n formation d is chase~ al:litdBllff.tt;, e;gAle~f:4$1ilaills l"1 ffilrrrnatjoo,i&.filbl 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

✓-·•-·~%. Information disclosed under the Access to Information Act 

111 t1an1e of disci~ir1I1£~1~;~"·rivu1Quee en vertu de la loi sur l'acces a !'information l;'our-year bach.elor" s degree~ specializi11g 
1:'or1r-vear baCh.elor degree F<,

0
""""; 

..) ;.,.,,. .. 

.\. F .·. . ' /' .............. ..,.,.,.,.,..._,_.,.,.,,.,..~,.,.,.,,,.,.._.,.,.~-···---~...,.,,.~--~-,,._.,.,,.. .... 

Thxee-year post-secondary diplcn11a \vith a ftJcus in [area t,f ~oncentration] t 
Bacl1elor~s degree ,vith a ft)CllS inq~~~·er1 ·cifco1tc·enirafionf~~l()~'r-,,J 

'~ /~ ---~-.......... ~~~·--- ---- _____ __,.~-------
As per website tool : Double bachelors means two or more degrees (one has to be at least 3 years) 

,i:;··-~-.-) : • _- ,_.-_., .•,•·.·:--:; : ::.f'.,;.;.;· ):'.) 

~,. -;:•.·· 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

'.'.':.:. "5[°.'::-::: 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Reeve.lain 
Sent: December 16, 2D19 3:23 PM 

To: Rivera.Delmy <l:l~,l,rriy,,f(iy.~~c1@.~i~,g~,~.c1> 
Subject: RE: ECA Question 

-:;.:;.. 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

1 thought so. Good. Information disclosed under the Access to Information Act 

~~~i:~:~:i::u~dh~:;: ::op:i~~l~a::~er::~:~::t~~\n that website different than the point values outlined in the Express Ent~)f:Ji~~mation divulQuee en vertu de la loi sur l'acces a !'information 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 
lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 
lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 
Sent: December 16, 2019 3:20 PM 
To: Reeve.lain <lain.Reeve@cic.gc.ca> 
Subject: RE: ECA Question 

To this list of outcomes. The rep wrote about the outcomes on this POI which it is published externally: https: //www.canada.ca/en/immigration-refugees-citizenship/corporate/publications
manuals/operational-bulletins-manuals/permanent-residence/economic-classes/federal-skilled-workers/selection-criteria-education-eguivalency-assessment-outcomes
education-points.html 

Designated organizations assessment outcomes 

• College diploma (three years) 
• Diploma (three years) 
• Three-year diploma in [name of discipline] 
• Three-year advanced diploma :f.2.9ID.2.1&1 

• Bachelor's degree 
• Applied bachelor's degree 
• Bachelor's degree (three years) 
• Three-year bachelor's degree, specializing in [ name of discipline] 
• Three-year bachelor degreet19ro.2.1&1 

• Bachelor's degree (four years) 
• Four-year bachelor's degree, specializing in [ name of discipline] 
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• Four-year bachelor degreef.<29_tn.<2t~j 

• Three-year post-secondary diploma with a focus in [ area of concentration] fcstmte, 

• Bachelor's degree with a focus in [ area of concentration] fa_cl@te_, 

• Applied bachelor's degree with a focus in [ area of concentration] fm!mt,1 

• Bachelor of Technology degree with a focus in [ area of concentration] E9£1Jl9w_, 

• Three-year bachelor's degree with a focus in [ area of concentration] fcctcctei 

• Four-year bachelor's degree with a focus in [ area of concentration] fmt>J9!s_i 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Reeve.lain 
Sent: December 16, 2019 3:13 PM 
To: Rivera.Delmy <Delmy.Rivera@cic.gc.ca> 
Subject: RE: ECA Question 

To be clear, which list of outcomes are you referring to? 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 
Sent: December 16, 2019 3:10 PM 
To: Reeve.lain <lain.Reeve@cic.gc.ca> 
Subject: RE: ECA Question 
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Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 
s.19(1) 

Information disclosed under the Access to J.1:1iipJ111ation Act 
Thanks lain ... that was quick! 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

I think this needs to be added to the list of outcomes as generally when the outcomes refer to "bachelor" degree, it refers to ONE degree not two. 

Would it be you or 1B who would need to add "dual bachelor" to the list? 

Let me know. 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 
Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Reeve.lain 
Sent: December 16, 2019 3:02 PM 
To: Rivera.Delmy <Delmy.Rivera@cic.gc.ca> 
Subject: FW: ECA Question 

Here is 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: 
Sent: December 16, 2019 3:01 PM 
To: Reeve.lain <lain.Reeve@cic.gc.ca> 
Cc: 
Subject: RE: ECA Question 
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Hi lain, 

Yes, in very small number of cases an equivalency can end up being a "dual bachelor" 

I remember few conversations in the past about this topic with Mark Davidson and Jeff Carr. 

Let me know if you need anything else on this. 

Thanks, 

From: Reeve.lain <lain.Reeve@cic.gc.ca> 
Sent: Monday, December 16, 2019 2:26 PM 
To: 
Subject: [OUTSIDE EMAIL] ECA Question 

[This email has originated from outside the WES organization] 

Hi I 

A quick technical ECA question for you: do your ECA overall equivalency assessments ever return a result of "dual bachelor"? 
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I • I Immigration, Refugees 

and Citizenship Canada 

lmmigration5_~itugies 

et CitoyenneMl"Olelnada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
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lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 
lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 
lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

Disclaimer 

I • I a
lmndmigration, Refugees 

Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

This message, including all attachments, is confidential, may be privileged, and is solely for the use of the intended addressee. Any other person is strictly prohibited from disclosing or reproducing it. If you are not the intended 
recipient, please immediately notify the sender by reply email and delete this communication and any copies from your system. 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 
Ibrahim.Malak I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 
From: 
Sent: 
To: 
Cc: 

Reeve.lain 
November 27, 2019 1 :07 PM 
Rivera.Delmy 
Stretch.Magali 

Subject: RE: WES ECA REPORT - UNLISTED OUTCOME--REP-2019-2992-due 24-Dec-19 

Delmy, 

Since this issue keeps coming up, we should definitely discuss it further and talk about how we could approach the ECA organizations. 
That said, there are a few considerations. 

First, we are asking a lot of the ECA organizations at the moment, so we may need to wait a few weeks, perhaps until after Christmas, before we can also ask them to look into this matter. 

Second, a lot of the previous issues around law degrees have been due to misinterpretation of ECA reports or a misunderstanding of terminology. As I know you appreciate, we need to ensure that we are 
asking specific questions with clear documentation that shows inconsistency or misreporting. For example, it is hard to assess the complaint below without seeing the reports they are referencing. Is the 
problem really with the assessment or with the interpretation of the reports? 

With these things in mind, my advice is to put together some clear questions for specific organizations, support them with clear documentation, and we can discuss. After we discuss them and have decided 
which specific questions we should take to ECA organizations, we can go forward. Further, we can take this as an opportunity to consult with the organizations on how and when to approach them on these 
issues. It could also help us learn more about what we might want to cover in our info sessions for the network. 

I hope this makes sense. Let me know how you want to follow up. 

lain Reeve 

Policy Analyst, Settlement and Integration Policy (SIP) 
Immigration, Refugees and Citizenship Canada/ Government of Canada 

lain.Reeve@cic.gc.ca / Tel: 613-437-6717 

Analyste des politiques, Direction generale des Politiques de l'etablissement et de !'Integration (PEI) 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

lain.Reeve@cic.gc.ca / Tel.: 613-437-6717 

From: Rivera.Delmy 
Sent: November 27, 2019 12:12 PM 
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To: Reeve.lain 
Subject: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-due 24-Dec-19 

Hi lain: 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Please see below. We are getting more and more questions about law degrees from both CN and reps. I know you indicated that since we couldn't pull data to review cases with law degrees, you wouldn't be 
able to address the issue with ECA orgs. 

Could we discuss other options to streamline the process to assess law degrees with all of the ECA orgs, just to make sure they have the same approach when assessing them? I think a discussion on best 
practices for ECA orgs is necessary to ensure the integrity of the ECA process. Since this has a great impact on EE, we need to make sure that all clients are receiving the same outcome from all ECA orgs for a 
particular credential. 

Alternatively, would an audit of all ECA orgs shed some light into the discrepancies in assessments? If you have any other suggestions to address this issue, please let me know. 

Thanks, 

Delmy Rivera 

Senior Policy and Program Advisor, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

Delmy.Rivera@cic.gc.ca / Tel: 343-548-5746 

Conseillere principale en politiques, Orientation du programme d'immigration 

Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 

Delmy.Rivera@cic.gc.ca / Tel.: 343-548-5746 

From: Katz.Miriam 
Sent: November 27, 2019 10:54 AM 
To: Rivera.Delmy <Delmy.Rivera@cic.gc.ca> 
Subject: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-due 24-Dec-19 

Hi Delmy, 

For your action please. 

Thanks, 

Miriam Katz 

Program Officer, Immigration Program Guidance 

Immigration, Refugees and Citizenship Canada/ Government of Canada 

2 

000027 



I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refw~!ilf 

et Citoyennete Canada 

Miriam.Katz@cic.gc.ca / Tel: 613-297-4508 

, Orientation du programme d'immigration 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
Immigration, Refugies et Citoyennete Canada/ Gouvernement du Canada 
Miriam.Katz@cic.gc.ca / Tel.: 613-297-4508 

From: Immigration Representatives/ Representants immigration (IRCC) 
Sent: November 27, 2019 9:03 AM 
To: Katz.Miriam <Miriam.Katz@cic.gc.ca> 
Cc: Immigration Representatives/ Representants immigration (IRCC) <IRCC.lmmigrationRepresentatives-Representantsimmigration.lRCC@cic.gc.ca> 
Subject: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992-due 24-Dec-19 

Hello, 

For your action, see inquiry below. 

• Please provide a response approved by your manager directly to the Immigration Representatives mailbox, before the due date indicated in the subject line. 

• The response will be sent to the representative from the Immigration Representatives mailbox. Please do not respond directly to the representative as we are tracking all messages received and responses 
sent out. This will encourage representatives to use the mailbox and not direct their request to the officers and provide a more efficient way of responding to clients. 

• If you are unable to provide a response within the 20 days service standard please send a message to the Immigration Representatives mailbox and we will inform the representative. 

Thank you kindly 

The Immigration Representatives Mailbox 

From: 
Sent: November 26, 2019 6:00 PM 
To: Immigration Representatives/ Representants immigration (IRCC) 
Subject: WES ECA REPORT- UNLISTED OUTCOME 

Hello lmmReps, 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, R~fWiJi~s 

et Citoyennete Canada 

For several of my clients, a 5-year Integrated Law Degree has assessed by WES as Dual Bachelors degrelnik>r001a\jeat:di&slpeeuh~~ tbe IO!aoe.fiil?'illual®.l!Ohlatiosl' Aotot 
mentioned as an ECA outcome and there is no interpretation of it available on IRCC's website. Please refel11?itormation divulQuee en vertu de la loi sur l'acces a !'information 

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/permanent-residence/economic-classes/federal
skilled-workers/selection-criteria-education-eguivalency-assessment-outcomes-education-points.html 

This ECA outcome of Dual Bachelors by WES has been treated differently by different IRCC officers. Some of my clients have been awarded CRS score of 135 points, some 
have been awarded 128 points and some have been awarded only 120 points (leading to unfortunate refusals which we are trying to request reconsideration for). 

It is also mentionable here that the same qualification is assessed by IQAS as First Professional Degree leading to a confirmed higher score (135 points) in the Express Entry 
scoring grid. 

• Kindly clarify the meaning and interpretation of DUAL BACHELORS as assessed by WES in the context of Express Entry scores. 

• Is WES even allowed to issue this ECA outcome when it is not listed as one of the ECA outcomes listed in the OP Manual? 

• What is the applicant's recourse whose Express Entry application has been refused for not getting the requisite score because of the above? 

Looking forward to your kind response. 

Sincerely, 
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Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good day, 

Immigration Representatives/ Representants immigration (IRCC) 
June 1, 2018 8:32 AM 

Immigration Representatives/ Representants immigration (IRCC) 
FW: ECA certificate for UK Sixth Form College - REP-2018-0844 

WES report redacted1 .pdf 

Thank you for contacting the Immigration Representatives Mailbox. 

I • I Immigration, Refugees Immigration, Refugies 

and Citizenship Canada et Citoyennete Canada 

Information disclosed under the Access to lnfor~MWl!in Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

The ECA result of "Secondary School Diploma" falls under the CRA category "Secondary school (high school diploma)", and thus counts for 28 points with a spouse, and 30 without a spouse, as well as 5 points 
under the Federal Skilled Worker Program (if this applies). The wording "with undergraduate credit" does not entitle the candidate to claim any points under the "One-year degree, diploma or certificate from 
a program at a university, college, trade or technical school, or other institute" category as it necessitates the completion of a one-year program, resulting in a diploma or certificate, and their ECA result(s) 
would include the wording of one the following: 

•College Certificate 
•Completion of College-level certificate 
•University Certificate 
•University Diploma 
•One-year certificate in [name of discipline] 
•Post-secondary certificate with a focus in [area of concentration] 
•One-year Post-secondary certificate with a focus in [area of concentration] 
•One-year certificate 

We trust this information is useful. 

Sincerely, 

The Immigration Representatives Mailbox 

From:· 

Sent: Wednesday, May 16, 2018 11:15 AM 

To: I mm igration Representatives / Representa nts immigration ( I RCC) < IF!_C:C:,_l_r11_r11_igri'l_ti_Cl11_F!_~pr_~~"mi'l_tiy_~~:_f!_~pr_~~"-r1ti'l_r1t_s_i_,i:i,i:iigri'l_t_i_Cl_r1,_I_F!q::@_c_i_~,g~,~i'I > 

1 
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Cc: 
Subject: ECA certificate for UK Sixth Form College 

Dear Sir/Madam: 

I • I Immigration, Refugees 

and Citizenship Canada 

lmmigration
1 

Refugies 
s. 9(1) 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Certain UK Express Entry candidates are receiving ECA reports that seem to mis-state their Canadian equivalency summary as" Secondary school diploma from a university-preparatory program with 
undergraduate credit". We are enclosing a sample here from a client who attended Blackpool College in the UK. 

Given that this specific result is not included on I_F!<::<::~~-g_~ic:lE, __ Cl_r1 __ E_C:A~ .. Cl11_li11_E,, we would greatly appreciate some guidance. Would an EE candidate be correct in interpreting the "undergraduate credit" notation 
as giving them sufficient cause to claim CRS points for "One-year degree, diploma or certificate from a program at a university, college, trade or technical school, or other institute"? 

Kindly, 

2 
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Page 32 

is withheld pursuant to section 

est retenue en vertu de l'article 

19(1) 

of the Access to Information Act 

de la Loi sur l'acces a l'information 



I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

~.§)·~.s<· ,yv.1~~ .· -

Information disclosed under the Access to lnfol!r.llmtion Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Educational Credential Assessment for Immigration, Refugees and Citizenship Canada 

Name: 
Date of Birth: 

Date : May 14, 2018 
ECA#: 
Page: 1 of 1 

CANADIAN EQUIVALENCY SUMMARY 

Secondary school diploma from a university-preparatory program with 
undergraduate credit 

CREDENTIAL ANALYSIS 

1. Name on Credential: 
Credential Authentication: 
Country: 
Credential: 
Year: 
Awarded By: 
Status: 
Major/Specialization: 

Canadian Equivalency: 

Documents were sent directly by the institution 
United Kingdom 
General Certificate of Education, Advanced Level 
2014 
Multiple Secondary Examination Boards 
Recognized Institution 
University Preparatory 

Secondary school diploma from a university-preparatory program with 
undergraduate credit 

This WES ECA report is intended for use in connection with a IRCC immigration application. IRCC will verify the report against an 

electronic copy from WES. Your WES ECA report will be voided and not accepted by IRCC if it is found to be altered or modified in an000033 

way. 



Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 

Immigration Representatives/ Representants immigration (IRCC) 
November 7, 2019 9:09 AM 

Immigration Representatives/ Representants immigration (IRCC) 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Re~iW> 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

Subject: FW: Educational credential assessment: What the ECA Report result means--REP-2019-2629--

Attachments: ECA.pdf; A TT00001.htm; r jpg; A TT00002.htm 

Good Day, 

Thank you for your email correspondence to Immigration, Refugees and Citizenship Canada's Immigration Representatives mailbox. 

Question: 

According to section 11(1) of the Ministerial Instructions respecting the Express Entry system, if the foreign national has two or more post-secondary program credentials and at least one of them was issued at 
the completion of a post-secondary program of three years or more, he/she would be assigned 128 points if having no accompanying spouse or common-law partner, or 119 points if having an accompanying 
spouse or common-law partner. 

Considering the above, please clarify if an educational credential equivalency assessment issued by World Education Services stating "Two bachelor's degrees (4 years)" would be assigned points equivalent to 
having two or more post-secondary program credentials and at least one of them was issued at the completion of a post-secondary program of three years or more? Please find attached the referred ECA 
Report for reference. 

I've searched the official too (found here: https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/documents/education-assessed/read-report.html) but could 
not find a similar comparison result. 

Answer: 

Please note that this service is to give general functional guidance, thus we are not able to provide case-specific advice. Based on the scenario above however, the applicant may claim points for two or more 
post-secondary program credentials and at least one of them was issued at the completion of a post-secondary program of three years or more. 

Please be advised that the assessment of an application is based on a case-by-case basis, considering the particular circumstances in conjunction with the supporting documentation available to the officer. The 
onus is always on the applicant to provide sufficient documentation to satisfy an officer that they meet the requirements. 

We trust that this information will assist you. 

1 
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Sincerely, 

Immigration Representatives Mailbox 

From: 
Sent: October 4, 2019 2:57 PM 

I • I Immigration, Refugees Immigration, Refugies 
s.19J1) 

and Citizenship Canada et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

To: Immigration Representatives/ Representants immigration (IRCC) <IRCC.lmmigrationRepresentatives-Representantsimmigration.lRCC@cic.gc.ca> 
Subject: Educational credential assessment: What the ECA Report result means 

Dear Sir/ Madam, 

Hope you're doing well. 

I am a Regulated Canadian Immigration Consultant, consultant identification 

I wonder if you could provide clarification in the following matter: 

According to section 11(1) of the Ministerial Instructions respecting the Express Entry system, if the foreign national has two or more post-secondary program credentials and at least one of them 
was issued at the completion of a post-secondary program of three years or more, he/she would be assigned 128 points if having no accompanying spouse or common-law partner, or 119 points 
if having an accompanying spouse or common-law partner. 

Considering the above, please clarify if an educational credential equivalency assessment issued by World Education Services stating "Two bachelor's degrees ( 4 years)" would be assigned 
points equivalent to having two or more post-secondary program credentials and at least one of them was issued at the completion of a post-secondary program of three years or more? Please 
find attached the referred ECA Report for reference. 

I've searched the official too (found here: https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/documents/education-assessed/read-report.html) 
but could not find a similar comparison result. 

I appreciate your time and consideration. 

Have a good one! 

Sincerely, 

2 
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I • I Immigration, Refugees Immigration, Refugies 

and Citizenship Canada et Citoyennete Canada 

~.§)·~.s<· ,yv.1~~ .· -

Information disclosed under the Access to lnformai~6WAct 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Educational Credential Assessment for Immigration, Refugees and Citizenship Canada 

Name: 
Date of Birth: 

Date : July 15, 2019 
ECA#: IIMM 
Page: 1 of 2 

CANADIAN EQUIVALENCY SUMMARY 

Two bachelor's degrees (four years) 

CREDENTIAL ANALYSIS 

1. Name on Credential: 
Credential Authentication: 
Country: 
Credential: 

Year: 
Awarded By: 
Status: 
Major: 

Canadian Equivalency: 

Documents were sent directly by the institution 
Brazil 
Licenciado/a 
(Licentiate) 

Recognized Institution 
Education - Biological Sciences 

Bachelor's degree (four years) 

State University 

This WES ECA report is intended for use in connection with a IRCC immigration application. IRCC will verify the report against an 

electronic copy from WES. Your WES ECA report will be voided and not accepted by IRCC if it is found to be altered or modified in an000036 

way. 



~.§)·~.s<· ,yv.1~~ .· -

I • I Immigration, Refugees Immigration, Refugies 

and Citizenship Canada et Citoyennete Canada 
s.19(1) 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Educational Credential Assessment for Immigration, Refugees and Citizenship Canada 

Name: 
Date of Birth: 

2. Name on Credential: 
Credential Authentication: 
Country: 
Credential: 

Year: 
Awarded By: 
Status: 
Major: 

Canadian Equivalency: 

Date : July 15, 2019 
ECA#: IMM 
Page: 2 of 2 

Documents were sent directly by the institution 
Brazil 
Bacha rel/a 
(Bachelor's degree) 

State University 
Recognized Institution 
Biological Sciences 

Bachelor's degree (four years) 

This WES ECA report is intended for use in connection with a IRCC immigration application. IRCC will verify the report against an 

electronic copy from WES. Your WES ECA report will be voided and not accepted by IRCC if it is found to be altered or modified in an000037 

way. 



Page 38 

is withheld pursuant to section 

est retenue en vertu de l'article 

19(1) 

of the Access to Information Act 

de la Loi sur l'acces a l'information 



I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Ctt~nnete Canada 

Information disclosed under the Access to Information Act 
Ibrahim.Malak I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 
From: 
Sent: 
To: 
Cc: 
Subject: 

Hello, 

Immigration Representatives/ Representants immigration (IRCC) 
October 23, 2017 3:59 PM 

Immigration Representatives/ Representants immigration (IRCC) 
FW: Bachelor of Law - REP-2017-1851 

Thank you for contacting the Immigration Representatives mailbox. We trust that you will find the answer to your questions below of assistance. 

Questions: 
1. Could we consider ECA reports from IQAS and University of Toronto to be awarder points under the CRS as professional degree? 
2. Please confirm if I can consider this Bachelor of Law as professional degree and get points on the Comprehensive Ranking System compared to Master's degree, OR professional degree needed to 

practice in a licensed profession. 

Answer: 

A submitted ECA report indicating that a qualification is equivalent to a Bachelor of Laws in Canada would usually earn CRS points for a professional degree. I RCC will accept the results of a submitted ECA 
report from any one of the designated organizations verifying that that the applicant's foreign credential is valid and equal to a Canadian one. IRCC will accept the results of a submitted ECA from any of the 
organizations listed here: http://www.cic.gc.ca/english/immigrate/skilled/assessment.asp 

For more information on degree equivalency, please see the following link: http://www.cic.gc.ca/english/immigrate/skilled/eca-conversion.asp 

Sincerely, 

The Immigration Representatives Mailbox 

From: 
Sent: October 22, 2017 5:58 PM 
To: Immigration Representatives/ Representants immigration (IRCC) <IRCC.lmmigrationRepresentatives-Representantsimmigration.lRCC@cic.gc.ca> 
Subject: Bachelor of Law 

Dear Sir or Madam, 

1 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

. . . . I ·1·nformation divulriuee .en ~ertu de la loi sur l'acces a !'information 
I have been researchmg for awhile whether a Bachelor of Law can be considered as profess10nal degree or only a bacne or clegree under the Educat10nal Credential Assessment. 

On IRCC webpage, "How to read your report" section (http://www.cic.gc.ca/english/immigrate/skilled/eca-conversion.asp) they state: 

For Express Entry, we only accept professional degrees in these fields: 

• medicine, 

• veterinary medicine, 

• dentistry, 

• podiatry, 

• optometry, 

• law, 

• chiropractic medicine, or 

• pharmacy. 

[ .. ] 

Law 

• Bachelor of Laws 

• Juris Doctor 

• First professional university degree in law 

2 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Cifd~linete Canada 

• First professional university degree in law, preceded by [x years] prerequisite undergraduate study 

[ .. ] 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

I primarily understand that any ECA Report showing any of the equivalencies above would be considered as professional degree. 

I know that WES validated bachelor oflaw only as "bachelor degree", while IQAS would validate as "First professional degree in law" and University of Toronto as "Bachelor of Law degree 
from a recognized university". 

We know that a person with a foreign bachelor degree isn't allowed to work as lawyer in Canada without proper registration with the provincial/territorial bar. 

So my question is: could we consider ECA reports from IQAS and University of Toronto to be awarder points under the CRS as professional degree? 

I appreciate very much your clarification. 

Best regards, 

3 
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I • I lmmig_ration, Refugees 

and C1tizensh1p Canada 

lmm1gration, R€fugiE!s 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

Archived: March 3, 2022 8:39:53 AM 
From: Levert.Angele 
Sent: February 28, 2017 8:23:07 AM 
To: ln1rnigrationReprese11tatives 
Cc: fmonikhe.Solornon Burtt.Trncv 
Snbject: FW: CRS points for Education- 3 clarifications required please-REP-2017-0280-due by Mar. 17 
Response requested: No 
Sensitivity: Normal 

Following is the approved response to the below query: 

Dear 

Thank you for your email correspondence to Immigration, Refugees and Citizenship Canada's Immigration Representatives mailbox. 

s.19(1) 

Regarding your questions on having two or more education credentials, the Express Entry Ministerial Instructions specify that CRS points are to be assigned for having two or more post

secondary program credentials. This is true, provided that at least one of the credentials was in fact three years or longer, regardless of the order of when it or the other credentials were 
earned, or of the length of the other credential(s) earned, or of the subject matter relevance of all credentials earned. 

Regarding your question as to if someone taking an on line Canadian Masters course outside of Canada, Section 30 (1) of the Ministerial Instructions for Express Entry illustrates how points are to be 
assigned for a Canadian educational credential: 

• (a) D points, if the foreign national has a secondary school educational credential; 

• (b) 15 points, if the foreign national has an eligible credential from a one-year or two-year post-secondary program; and 

• c) 30 points, if the foreign national has 

o (i) an eligible credential from a post-secondary program of three years or more, 

o (ii) an eligible credential from a university-level program at the masters level or at the level of an entry-to-practice professional degree for an occupation listed in the National Occupational 

Classification matrix at Skill Level A for which licensing by a provincial regulatory body is required, or 

o (iii) an eligible credential from a university-level program at the doctoral level. 

The criteria to obtain points for studies in Canada are the following: 

Points are to be assigned for the eligible credential corresponding to the highest level of education if the foreign national, for the purpose of obtaining the credential: 

• (a) studied in Canada at a Canadian educational institution; 

• (b) was enrolled in full-time study or training for at least eight months; and 

• (cl was physically present in Canada for at least eight months. 

For the purpose of this section, the following are not eligible credentials: 

(a) credentials obtained in a study or training program in which the study of English or French as a second language amounted to more than half of the program; 
(b) credentials obtained in a study or training program in which distance learning amounted to more than half of the program; or 
(c) credentials obtained in a study or training program while receiving a scholarship or fellowship that stipulated that the recipient return to their home country to apply the knowledge and skills 
gained 

In order for your client to be assigned points for a Canadian Education credential, they would have to demonstrate by answering questions in the Express Entry system that the above-mentioned criteria 
are met. 

We trust that this information will assist you. 

Angele Levert 

Program Advisor, Immigration Program Guidance 
Immigration, Refugees and Citizenship Canada / Government of Canada 
Angele.Levert@cic.gc.ca /Tel: 613-437-8681 

, Orientation du programmed'immigration 
Immigration, REfugiEs et CitoyennetE Canada/ Gouvernement du Canada 
Angele.Levert@cic.gc.ca /Tel.: 613-437-8681 

From: lmonikhe.Solomon 
Sent: February 22, 201710:19 AM 

To: Levert.Angele <Angele.Levert@cic.ge.c1> 
Subject: FW: CRS points for Education - 3 clarifications required please-REP-2017-0280-due by Mar. 17 

Sorry Ci) 

Solomon lrrmnikhe 
NHQ - Immigration Program Guidance (IPG) AC - Orientation du programme d'immigration (OPI) 
Immigration. Refugees and Citizenship I Immigration, Refugies et Citoyennete Canada 
360 l..aurier AVenue \/\lest Ottawa ON K11\ 11..1 j 360 aVenue Laurier Quest Ottawa ON K1A 1l..1 
Solomon.Jmonikhe(filcic.gc.ca 
Telephone I Telephone 613-437-7602 
Govemn1ent of Canada ! Gouvememeni: du Canada 

From: lmmigrationRepresentatives 

Sent: February 20, 201711:20AM 
To: Burtt.Tracy <TracyBurtt@cic.gc.ca> 
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Cc: lmonikhe.Solomon <S.QJ.Q.!JJ.QIL.J.m.Q.•.i.k.b.~.@.c.i.c1%,.G;>; lmmigrationRepresentatives <l..!D.!I!.i.(lrn.tionRepresentativesiillcic.gc.ca> 
Subject: FW: CRS points for Education - 3 clarifications required please-REP-2017-0280-due by Mar. 17 

Hello, 

For your action, see inquiry below. 

I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canac&.19(t11~yennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

•-Please provide a response approved by your manager directly to the lmmigrationRepresentatives mailbox, before the due date indicated in the subJect line. 

• The response will be sent to the representative from the lmmigrationRepresentatives mailbox. Please do not respond directly to the representative as we are tracking all 
messages received and responses sent out. This will encourage representatives to use the mailbox and not direct their request to the officers and provide a more efficient way 

of responding to clients. 

•-If you are unable to provide a response within the 20 days service standard please send a message to the lmmigrationRepresentatives mailbox and we will inform the 

representative. 

Thank you kindly 

The Immigration Representatives Mailbox 

From: 
Sent: February 20, 201711:05 AM 
To: I mmigrationRe presentatives <I rnrni grationRepresentatives(Wcic.r,c.e<1> 
Subject: Re: CRS points for Education - 3 clarifications required please-REP-2017-0280-due by Mar. 17 

I apologize. 

Please find below. 

Warm Regards, 

Ticensed l'vfemher r~fthe hnmi7ration Consultants o.{Canada Re7ulal01JJ Council 
Accredited 1'vfember of/he ( '.anadian Association ofI'roji!ssional Jmmigralion Consultants 

On Mon, Feb 20, 2017 at I 0:53 AM, lmmigrationRepresentatives <lmmigmtionfkpresentativesiakic.;:;c.ca> ~rnte: 

Good day, 

In order to respond to your query, please list your full name and credentials. 

Thank you, 

The lrnrnigration Representatives Mailbox 

From: 
Sent: February 18, 2017 2:28 PM 
To: Imm i grat i on Rep res e ntat i ve s <.!.m.m.i.gr.at!.gn.E\rp.rrss:.!Jtati.\/.s:5.@ri.r.,_g_~_.ra> 
Subject: CRS points for Education - 3 clarifications required please 

Hi, 

Apologies for the lengthy 3 question email 

There seems to be a disconnect for the number of points that can be awarded to an individual for having two or more degrees based on which program is taken first. 

The IRCC website seems to only emphasize that one of the two programs have to be three years or more. Hov.'ever, the IRPR and ministerial instruction indicates that the second program should be upon completion of 
a post-secondary program of3 years or more. 
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I • I lmmig_ration, Refugees lmm1gration, R€fugiE!s 

and C1tizensh1p Canada St 1i9{efitete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

Hov.' IRCC will treat an Express Entry candidate that had a two year post-secondary diploma prior to completing a separate stand-alone Bachelors degree. The system av,.rards them CRS points for candidates with two 
or more diplomas. However, I'm wonied that upon receipt of an ITA and following an eAPR when an immigration officer actually reviews the file, the application might be refused. 

Secondly, I have a client with two unrelated bachelor degrees (Microbiology and Human Resources Management). The first bachelor degree was assessed by WES as a 4 year bachelor while the 2nd assessed by WES 
as a 3 year bachelor. 

I found the details belov.' on the IRCC website and it's a bit confusing because she has a 4 year first degree plus a 3 year degree (which is not one of the options listed below). 

http:// 1.-Y\V\V. clc .q c .ca/ e11 g lis h/ nnmi,-! rntei s kdled/eca-c011 version .asp# fn ·1 

cenificate, d~p Joma, or degree 

IIR, Posl-Bachdor's C'enificate 

IIR, Post-und-::rgrnduate ceTtificate Foot11ot01 
IIR, Post-Bachelor\ D.i_plom.n 

@ Pnst-nndergra(hrnte diploma Fo(;tnote 1 

1111> Gradm-i.k: Cerlif:icate 

1111> (:ri"aduak Certificate ,vith a focus in rarea ofconcentratfrm] Footiwk 1 
1111> Postgradna(e certificate 

IIR, Poslgrndnate Diploma 

IIR, Graduate Dip!orna \vW1 a focus in [area of concentralion] Foournte ! 
IIR, Graduate d.iplo.rna _F"oQtnot.c_l, 
@ t\vo-year Postg.raduak Diploma .. spedal-izing: in [name ofdiscip!-ine] 

1111> t,vo-year Bachelor's after degr.:e a foc11s in [area ofconc.:ntrnbm] Footnote 1 
1111> OJ.H:'-·yeu Postgrnduak Ce.rtificat.t: in [.na.tnt: of disGi_pi.ine] 

1111> one-year l)f grnduate study vvii·h a fo-::us -ir1 [area of ccrn-::er1trnJiun].EQ.i!J!.tQJtJ 

IIR, Study Ti..-ry1,·a.rd a Degree 

T can't seem to find basis for the above in the regulations. Does that mean my client with two unrelated bachelors degree would be fine with the points awarded for two or more degrees, despite notes above? 

Lastly, for clients that take an on line Canadian Masters program outside of Canada, will they be awarded 30 CRS points on the Express En tty management system as per ministe1ial instmction for a Canadian Education 
credential? 

mPR73 (1) The frillcn;ving defo1itlons apply' in this Divismn 

Camxdian educational credential means a11y secm1dary school diploma or any post-secondary diploma, ceitificate or credentlal that is issued on the completion of a Canadian program of study or training at 

an etbcati.Dnal. m t.rni.ning institution that n:cugnized by the provincial <mihorities responsible fi-1r registering, accrediting, supervising and regulating such institutions. (dipl6me cunadien) 

Many thanks and enjoy the long weekend. 
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Vaid.Kamalpreet 

From: 
Sent: 
To: 

Cc: 

Rivera.Delmy 
Tuesday, August 20, 2019 11 :52 AM 
Immigration Representatives/ Representants immigration (IRCC) 
Katz.Miriam 

I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·s:.Of9(1tJormation 

Subject: FW: WES report clarification for "one semester"--REP-2019-1944--Due 19-Jul-19-

Please find below, the approved response. 

Thanks, 

Dear. 

Please note that this service is to give general functional guidance, thus we are not able to provide case-specific advice. 

As you may be aware, a candidate will be awarded education points under the Comprehensive Ranking System and the 
Federal Skilled Worker selection grid for having 'two or more post-secondary program credentials' if the educational 
credentials represent separate certificates, diplomas or degrees. To get points for having two or more credentials, at 
least one of the credentials must be for three or more years of study and you need an assessment for each one of the 
credentials. Please note that there is no restrictions as to the duration of the second educational credential, however, it 
has to be a completed credential. 

Please be advised that the assessment of an application is undertaken on a case-by-case basis, considering the 
applicant's particular circumstances in conjunction with the supporting documentation available to the officer. The onus 

is always on the applicant to provide sufficient documentation to satisfy the officer that they meet all the requirements. 

For additional information about educational credentials, please refer to the Conversion Table found on the immigration 

section of the Canada.ca website. 

We hope this information is helpful and our apologies for this delayed response. 

Regards, 

The Immigration Representatives Mailbox 

From:. 

Sent: June 21, 2019 9:48 AM 

To: Immigration Representatives/ Representants immigration (IRCC) <IRCClmmigrationRepresentatives
Representa ntsim migration. I RCC@cic.gc.ca> 
Subject: WES report clarification for "one semester" 

Dear Sir or Madam 

I hope this email finds you will. 

1 
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I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·.&€19fil~rmation 

We kindly ask to for clarification when an ECA report states the Canadian equivalent of a diploma "(one semester)" please refer to 
the screenshot below as an example. 

Our questions are as follows: 

Does the diploma count as a post-secondary credential despite the fact that is states "(one semester)"? 

In addition, may the candidate claim the two or more diplomas, or degrees for their CRS education points? 

Educational Credential Assessment for lmm:igration, Refugees and Citizenship c• 

Name: 
Date of Birth: 

CANADIAN E.QUIVALENCY SUMMARY 

Thank you for the clarification. 

Sincerely, 

semester) 

2 

Data: 
ECA#: 
Pag,e: 1 or~ 

and 
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is withheld pursuant to section 

est retenue en vertu de l'article 

19(1) 

of the Access to Information Act 

de la Loi sur l'acces a l'information 



I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

Vaid.Kamalpreet 

From: 
Sent: 
To: 
Cc: 

Bulur.Sayat 
Wednesday, October 24, 2018 10:29 AM 
Immigration Representatives/ Representants immigration (IRCC) 
Katz.Miriam 

Subject: FW: WES Results and determining how to respond to EE Questions Education 
Credentials -- REP-2018-1657 

I lello lrnmRep, 

This response is approved. Please send out. 

Thank You, 

Sayat 

Good Day, 

Thank you for your email correspondence to Immigration, Refugees and Citizenship Canada's Immigration 
Representatives mailbox. 

Ouestion: 

Ouestfon 1: ls that remling of the 
1Uinisteria! lm.-tructiom; accurate'? h an applicant vviHt a Bachelor's degree (Three years) amJ a 
Postgraduate Diploma (One Semester) eligible for 
i ! 9 points mider id l(l )(h )(vi) of dte Jlfinb,teria! lnstructi(Jns (two or more post-secondary program 
credentials aml at !east mu: vvas issued at the completion of a post-secondary prngmm of Huee years tu 
more)'! 

Ouestion 2 (Assmning Ol is ,msvvered in the affirmative): Which !eve! of edm::11tim1 (Canadian eq11ira!en0 
shou]d be sdeeted for a Postgraduate Dh;,loma (One Semester) to ensure points are avvanied m1der 

Answer: 

s.l Hl)(b)(vi} of the lwfinisterial Instructions Own ow more rmst-secomhtrv pmgn1m credentials and at least 
one vnrn issued at the completion of a post-seeomfam progrnm of three years or more), 

Yes, if both degrees are indicated in the ECA summary, then the applicant does meet the requirements of section 
ll(b)(vi) of the Ministerial Instructions as the length of study for the second post-grad degree is not specified. In 
addition, we suggest you select the option "One-year program at a university, college, trade or technical school, or other 
institute" for the applicant's postgraduate diploma of one semester as a workaround, in order to ensure the client 
obtains the requisite CRS points. 
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I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

We trust that this infimnation will assist you. 

Sincerely. 

Immigration Representatives Mailhox 

From: 

Sent: October 18, 2018 3:34 PM 
To: Immigration Representatives/ Representants immigration (IRCC) <IRCC.lmmigrationRepresentatives
Representa ntsim migration. I RCC@cic.gc.ca> 
Subject: WES Results and determining how to respond to EE Questions Education Credentials 

Good aft.ernoon. 

Our client ha~ received an hiucational Credential i\sscssmcn1 from Wf,,S indicating tlrn1 he has the equivalent of 
a Bachel<)r· s 
[kgree (Thrc:e Year~) nnd a f'()stgraduate Dipl()ma (One Semester). We are unclear ()11 how to c:nkr this ()Jl his 
bxi ress bntrv r rofile. 

!n reviewing the 
Ministerial !nstructirms rcspcctinf!_ the l:\pre.\S 1~·,ar)' .\ystt:'111 (the •'Afinistaiul lnstrul"liom·•) at 

h11ps://,,,vww.canada.caieniimmie.rn.tion-refue.ccs-ci1i:1cnshlp/corpornte/mandate/pollcics-opera1ional-lnstruc1ions
a2Teements/ministerial-instructions/exr ress-ent, -ap lication-mana rement-svstem.html. the requirements fix 
Education 
points arc as fol lows: 

Level of education 

11 ( 1) The points that are to he assigned for the level of education factor referred 
to in subparagraph 8( I )(a)(ii) are the following: 

(b) fbr a fbreign national who has an accompanying spouse or common-law partner 

(i) 0 points, if the foreign national has less than a secondary school credentlaL 

(ii) 28 points. if the foreign national has a secondary school credential, 

(iii) 84 points, if the foreign national has a one-year post-secondary program credential, 

( iv) 91 points, if the foreign national has a t\vo-year post-secondary program credential, 

(v) 112 points, if the foreign national has a post-secondary program credential of three years or 
more, 

" 
( vi} 119 points, if the foreign national has two or more post-secondary program credentials and at 
least one 
of them was issued at the completion of a post-secondary program of three years or more, 
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I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

(vii) 126 points. if the foreign national has a university-level credential at the master's level or an 
entry-to-practice professional degree for 
an occupation listed in the National Occupational Classification matrix at Skill level A for which 
licensing by a provincial regulatory body is require , and 

(viii) 140 points, ifthc foreign national has a university-level credential at the doctoral level 

Based on tlw ECA. the client obviously meets the requirements of s.11 ( l )(b)(v) as their Bachelor's degrne is 
equivalent t<i a post-seuindary program credential of three years ur murc. 

Similarly, the postgraduate diploma ( one semester) \\Ould clearly not meet lhe requirements of s.1 l ( I )(b )(iii) or 
(iv) 

as it is not one- <ir tw<i-year credential. It is dear that no I oints would be awarded ftlf a Posturaduate Diploma 
(One Semester) on its own. 

However it ap[ ears that the client meets the requirements of s. I [( IJ(h)(vi) of the 
,Hinisterial fllsiruclions (two or more post-secondary program credentials and at least 01w was issued at the 
completion uf a post-secondary prngrarn uf 
three years or 111\lre) as the text of the ,Hinisterial lnvtmc! ions dncs 
not specify that the second post-secondary progrnm credential be of any specific duration. ln brnaking down the 
kxt of the 
Afinistcrial Instructions: 

Docs the fc.rcign national have t\vo nr more post-secondary pm2:rnm credentials? 
Yes. acc<)rdi11g to the ECA the FN has a Bachelor's Degree (Three years) anJ a P<istgraduate 
Diploma (One Semester) 

@ 

Was one of the ost-secondarv ro ram credentials issued at the com 
r ro 1 ram of three ears or more? 
Yes. lhe Bachelor·s degree (Three years) 

)uestion 1: ls that read in. of the 
lv!inisterial lrtstructirms accurate? Is an applic:ant vviHt a lhachefor's degree (Three years) aml a 
Postgraduate Diploma (One Semester) eligible for 
119 poinfs umfor s, 11 (1 )(b)(vi) of the Ji:finisturirrl !nsirttfoi<ms (two or more post-secondary purgram 
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I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

lnformatio_n disclosed_ under the A9~f9{'1~rmation Act 
L'mformat1on d1vulQuee en vertu de la lrn sur faeces a 1·1nformation 

credentials and at lettst tme vvas issrned tti the completion of a post-st•c:ondary prngrnm of three years or 
more)? 

Assuming tlw client is eligible for those points, \Ve nm into an issue i11 entering their i:clucmion History in the 
Express Fntry profile. Under Level of Lducation we can select "One-year program a! a university, C<)llege. trade 
or technical ~chooL or other institute'', BS the program \¼BS one full yeaL 

l lowever under --Level ()f education (Canadian equivalent) shown on Edw:atin11 Crc:dential A~sessment ( ECA) 
report'' l1 is unclear ,vhat we should select as 11one of the scenarios apply······ 1his particular education is not 

equivalent t<) a ·'()ne-year program at a university. college, trade or tedrnical schoul, or other institute''. huwever 
If we select ·'Secondary diploma·· or --None, or less than sc:condary .. CRS point~ will 11nt he awarded under 
s. l 1 { 1 )(b )(vi) of the Jfi11is111rial hts!rucfions ( two or mmc post-secondary pm gram credentia Is and nt least one 

was issued m the C<)mpleti<m of a pust-secondary program of three years or more). 

As set oul ahove l believe the (:lient is entitled to these points. but cannot sec a \HIY to claim them in the Express 
Entry profile. Would it be sufficient to select one- ear I ro ram (des1 ite the fact that it was not a one- ear 
equivalencv. but a one-semester quivalencv) in order to have the I oints a\varded. and explain the discrepancv in 
a submission letter? 

Qmtsfom 2 (Assuming 01 is unsvvered in the affirmative): "ffihkh level of educatifm jCtmadfan equivalent) 
shmr!d he selected for a Postgraduate .Diploma (One Semester} to e11sure points are amarded under 
s.U(l)(b)(vi) ofthe 1l1inisteriaUnsuuctitms (two or more post-secomfasv pmgra:m credentials and ut !east 
one was issued at the cmnpletim1 of a post-secondarn progorm oftluee years or more), 

Thank you in advance for your response to these question~. 

Regards, 
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Vaid.Kamalpreet 

From: 
Sent: 
To: 

Cc: 
Subject: 

Approved response. 

Good Day, 

Santilli.Talia 
Tuesday, February 11, 2020 9:26 AM 
Immigration Representatives/ Representants immigration (IRCC) 
Katz.Miriam 
RE: ECA from WES -- REP-2020-0123 -- DUE 18-Feb-20 

I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

s.19(1) 

Thank you for your email correspondence to Immigration, Refugees and Citizenship Canada's Immigration 
Representatives mailbox. 

Question: 

This is a confusion that requires your attention and response. 

If a candidate has completed Grade 10 from India, then completed 3 years Diploma program and later 3 years Bachelor 
degree successfully completed. 

The ECA reads Bachelor degree equivalent to Bachelor degree of 3 years. 
For the Diploma, it reads - Secondary School Diploma and Diploma 2 years. 
How many points should be awarded for education to this candidate : 120 OR 128? 

Answer: 

Please note that this service is to give general functional guidance, thus we are not able to provide case-specific advice. 
However, we would like to point out that a candidate will only be awarded education points under the Comprehensive 
Ranking System and the Federal Skilled Worker selection grid for having 'two or more post-secondary program 
credentials' if the educational credentials represent separate certificates, diplomas m degrees <::1nd at least one of them 
was from a ~m:::igram that was three or more years in length. If the ECA states that the client has two or more 
completed credentials that are equivalent to Canadian credentials then they may be awarded points for //two or more" if 
one of them was for a program of three or more years in duration. 

Please consult our website for more information. 

We trust that this information will assist you. 

Sincerely, 

Immigration Representatives Mailbox 

From: 1 
Sent: January 21, 2020 2:12 PM 

To: Immigration Representatives/ Representants immigration (IRCC) 

Subject: re: ECA from WES 
Importance: High 

Dear Officer 
This is a confusion that requires your attention and response. 
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I • I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to lnformaJii~f.ft 

L'information dlVUIQU9e en vertu de la loi sur d~~J;:::ni~trmation 

If a candidate has completed Grade 10 from India, then completed 3 years Diploma program and later 3 years 
Bachelor degree successfully completed. 
The ECA reads Bachelor degree equivalent to Bachelor degree of 3 years. 
For the Diploma, it reads - Secondary School Diploma and Diploma 2 years. 
How many points should be awarded for education to this candidate : 120 OR 128? 
Please guide as this can be a game changer for someone who has CLB 9 in IEL TS. 
Awaiting your response. 
Ree:ards 

s.19(1) 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et CitoytiWH~te Canada 

Information disclosed under the Access to Information Act 
Ibrahim.Malak I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 
From: 
Sent: 
To: 
Cc: 
Subject: 

Hello 

Immigration Representatives 
February 17, 2017 1 :36 PM 

Immigration Representatives 
FW: CRS Education Factor - Express Entry-REP-2017-0255 

Thank you for your email correspondence to Immigration, Refugees and Citizenship Canada's Immigration Representatives mailbox. 

In regards to points assigned for the level of education in Express Entry, you may refer to section 11 the Ministerial Instructions below: 

11. (1) The points that are to be assigned for the level of education factor referred to paragraph 9(b) are the following: 

• (a) for a foreign national who has no accompanying spouse or common-law partner 
o (i) 0 points, if the foreign national has less than a secondary school credential, 
o (ii) 30 points, if the foreign national has a secondary school credential, 
o (iii) 90 points, if the foreign national has a one-year post-secondary program credential, 
o (iv) 98 points, if the foreign national has a two-year post-secondary program credential, 
o (v) 120 points, if the foreign national has a post-secondary program credential of three years or more, 
o (vi) 128 points, if the foreign national has two or more post-secondary program credentials and at least one of them was issued at the completion of a post-secondary program of three years or 

more, 
o (vii) 135 points, if the foreign national has a university-level credential at the master's level or at the level of an entry-to-practice professional degree for an occupation listed in the National 

Occupational Classification matrix at Skill level A for which licensing by a provincial regulatory body is required, and 
o (viii) 150 points, if the foreign national has a university-level credential at the doctoral level; and 

• (b) for a foreign national who has an accompanying spouse or common-law partner 
o (i) 0 points, if the foreign national has less than a secondary school credential, 
o (ii) 28 points, if the foreign national has a secondary school credential, 
o (iii) 84 points, if the foreign national has a one-year post-secondary program credential, 
o (iv) 91 points, if the foreign national has a two-year post-secondary program credential, 
o (v) 112 points, if the foreign national has a post-secondary program credential of three years or more, 

o Ml1t9 pilihtsiittheforeill/1 nllfipilathMJWP iltOOWe posFsecilni:hWWPt<®rllrncteileiltialt @d atleMtPM PHhernWM is@eil at the tornMefipil pfll posFsecilni:lll@ ptogrllrn •Hhtee\iears •r 
lllQrl!, 
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I • I a

lmndmigration, Refugees 

Citizenship Canada 

Immigration, Refugies 
s.19(1) 

et Citoyennete Canada 

0 (vii) 126 points, if the foreign national has a university-level credential at the master's level or an entry-to-practiclr)fwrmati1'lru&joolfillSlilOottlil~rot-hi®t~CilCOO$/i1iOotti1lf<l1ffl1)/iliooaAct 

0 

Classification matrix at Skill level A for which licensing by a provincial regulatory body is require, and 
(viii) 140 points, if the foreign national has a university-level credential at the doctoral level. 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

We trust this information will assist you. 

Regards, 

The Immigration Representatives Mailbox 

From: 
Sent: February 15, 2017 12:06 PM 
To: Immigration Representatives <l_rri_rri_iw~tig~_F(~p_r~~E,_r,t_~tiy~~@~_i_~,g_c_,~~> 
Subject: CRS Education Factor - Express Entry-REP-2017-0255-due by Mar. 15 

Dear Sir/Madam 

I have a question regarding the CRS Education Factor on the Express Entry. It is not clear for me from the information available in the link (and reproduced) bellow that my client should be awarded "two or 
more certificates, diplomas or degrees" (119 with spouse). According to her WES she completed "two bachelor's degree (three years)". Credential Analysis: 

1) Bachelor's degree (3 years) in English Language and Literature (credential Bachelor) -Year 2005 
2) Bachelor's degree (3 years) in English Language and Literature Education (credential Licentiate) -Year 2007 

b_t_tp_:/ /www.cic.gc.ca/english/immigrate/skilled/eca-conversion.asp 

EGA assessment results: 

A three-year or more certificate, diploma, or degree 

PLUS any of the results in the sections below (not including secondary/high school), or: 

• Post-Bachelor's Certificate 

• Post-undergraduate certificate 

• Post-Bachelor's Diploma 

• Post-undergraduate diploma 

• Graduate Certificate 

• Graduate Certificate with a focus in [area of concentration] 

• Postgraduate certificate 

• Postgraduate Diploma 
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• Graduate Diploma with a focus in [area of concentration] 

• Graduate diploma 

• two-year Postgraduate Diploma, specializing in [name of discipline] 

• two-year Bachelor's after degree with a focus in [area of concentration] 

• one-year Postgraduate Certificate in [name of discipline] 

• one-year of graduate study with a focus in [area of concentration] 

• Dual Bachelor's degree (four years) 

I • I Immigration, Refugees 
1~nd Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

When I filled out the Education field for her Express Entry profile, the system generated 119 points (with spouse) for her education. So she is being awarded for having "two or more certificates, diplomas or 
degrees". I assuming in this case, that she is receiving points for having a bachelor degree of 3 years+ two-year Bachelor's after degree with a focus in /area of concentration]. Is that correct? 

Thank you, 
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I • I Immigration, Refugees Immigration, Refugies 

and Citizenship Canadas.19(1let Citoyennete Canada 

Information disclosed under the Access to Information Act 
Ibrahim.Malak I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 
From: 
Sent: 
To: 
Cc: 
Subject: 

Dear 

Immigration Representatives 
February 28, 2017 1 :39 PM 

Immigration Representatives 
FW: CRS points for Education - 3 clarifications required please-REP-2017-0280-

Thank you for your email correspondence to Immigration, Refugees and Citizenship Canada's Immigration Representatives mailbox. 

Regarding your questions on having two or more education credentials, the Express Entry Ministerial Instructions specify that CRS points are to be assigned for having two or more post-secondary program 
credentials. This is true, provided that at least one of the credentials was in fact three years or longer, regardless of the order of when it or the other credentials were earned, or of the length of the other 
credential(s) earned, or of the subject matter relevance of all credentials earned. 

Regarding your question as to if someone taking an on line Canadian Masters course outside of Canada, Section 30 (1) of the Ministerial Instructions for Express Entry illustrates how points are to be assigned for 
a Canadian educational credential: 

• (a) 0 points, if the foreign national has a secondary school educational credential; 
• (b) 15 points, if the foreign national has an eligible credential from a one-year or two-year post-secondary program; and 
• c) 30 points, if the foreign national has 

o (i) an eligible credential from a post-secondary program of three years or more, 
o (ii) an eligible credential from a university-level program at the master's level or at the level of an entry-to-practice professional degree for an occupation listed in the National Occupational 

Classification matrix at Skill Level A for which licensing by a provincial regulatory body is required, or 
o (iii) an eligible credential from a university-level program at the doctoral level. 

The criteria to obtain points for studies in Canada are the following: 

Points are to be assigned for the eligible credential corresponding to the highest level of education if the foreign national, for the purpose of obtaining the credential: 

• (a) studied in Canada at a Canadian educational institution; 
• (b) was enrolled in full-time study or training for at least eight months; and 
• (cJ was physically present in Canada for at least eight months. 

For the purpose of this section, the following are not eligible credentials: 

• (a) credentials obtained in a study or training program in which the study of English or French as a second language amounted to more than half of the program; 
• (b) credentials obtained in a study or training program in which distance learning amounted to more than half of the program; or 
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I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 
s.19111.. , C d er c1toyennete ana a 

• (c) credentials obtained in a study or training program while receiving a scholarship or fellowship that stipulated that the re~rp,fenrmaition tdtSIH®&edn.lJlltllj1!Elra~l\il tAcices,s,d@= lctitifomna4i~cAct 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
In order for your client to be assigned points for a Canadian Education credential, they would have to demonstrate by answering questions in the Express Entry system that the above-mentioned criteria are met. 

We trust that this information will assist you. 

Regards, 

The Immigration Representatives Mailbox 
From: 
Sent: February 20, 2017 11:05 AM 
To: Immigration Representatives <lmmigrationRepresentatives@cic.gc.ca> 
Subject: Re: CRS points for Education - 3 clarifications required please-REP-2017-0280-due by Mar. 17 

I apologize. 

Please find below. 

Warm Regards, 
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L:.H i'.l : i'.l : 
h h h 

Good day, 

In order to respond to your query, please list your full name and credentials. 

Thank you, 

The Immigration Representatives Mailbox 

From: 
Sent: February 18, 2017 2:28 PM 
To: Immigration Representatives <lmmigrationRepresentatives@cic.gc.ca> 
Subject: CRS points for Education - 3 clarifications required please 
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Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 
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Citizenship Canada 
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et Citoyennete Canada 

Hi, Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Apologies for the lengthy 3 question email. 

There seems to be a disconnect for the number of points that can be awarded to an individual for having two or more degrees based on which program is taken first. 

The IRCC website seems to only emphasize that one of the two programs have to be three years or more. However, the IR.PR and ministerial instruction indicates that the second program should be upon completion of a post
secondary program of 3 years or more. 

How IRCC will treat an Express Entry candidate that had a two year post-secondary diploma prior to completing a separate stand-alone Bachelors degree. The system awards them CRS points for candidates with two or more 
diplomas. However, I'm worried that upon receipt of an IT A and following an eAPR when an immigration officer actually reviews the file, the application might be refused. 

Secondly, I have a client with two umelated bachelor degrees (Microbiology and Human Resources Management). The first bachelor degree was assessed by WES as a 4 year bachelor while the 2nd assessed by WES as a 3 year 
bachelor. 

I found the details below on the IRCC website and it's a bit confusing because she has a 4 year first degree plus a 3 year degree (which is not one of the options listed below). 

http ://www. cic. gc. ca/ english/irnrnigrate/skilled/ eca-conversion. asp#fn 1 

ECA assessment results: 

A three-year or more certificate, diploma, or degree 

B any of the results in the sections below (not including secondary/high school), or: 
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• Post-Bachelor's Certificate 

• Post-undergraduate certificate Footnote 1 

• Post-Bachelor's Diploma 

• Post-undergraduate diplomaF ootnote 1 

• Graduate Certificate 

• Graduate Certificate with a focus in [ area of concentration] Footnote 1 

• Postgraduate certificate 

• Postgraduate Diploma 

• Graduate Diploma with a focus in [ area of concentration] Footnote! 

• Graduate diplomaFootnotel 

• two-year Postgraduate Diploma, specializing in [ name of discipline] 

• two-year Bachelor's after degree with a focus in [ area of concentration] Footnote 1 

• one-year Postgraduate Certificate in [ name of discipline] 

• one-year of graduate study with a focus in [ area of concentration] Footnote 1 

• Study Toward a Master's Degree 

I • I a
lmndmigration, Refugees 

Citizenship Canada 

Immigration, Refugies 

et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

I can't seem to find basis for the above in the regulations. Does that mean my client with two unrelated bachelors degree would be fine with the points awarded for two or more degrees, despite notes above? 

Lastly, for clients that take an online Canadian Masters program outside of Canada, will they be awarded 30 CRS points on the Express Entry management system as per ministerial instruction for a Canadian Education credential? 
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IRPR73 (1) The following definitions apply in this Division. 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

ets~t~yennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

Canadian educational credential means any secondary school diploma or any post-secondary diploma, certificate or credential that is issued on the completion of a Canadian program of study or training at an educational 
or training institution that is recognized by the provincial authorities responsible for registering, accrediting, supervising and regulating such institutions. (dipl6me canadien) 

Many thanks and enjoy the long weekend. 
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Ibrahim.Malak 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear 

Immigration Representatives/ Representants immigration (IRCC) 
December 11, 2019 9:36 AM 

Immigration Representatives/ Representants immigration (IRCC) 
FW: FW: WES ECA REPORT - UNLISTED OUTCOME--REP-2019-2992-------REP-2019-3024--

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et CitoyJHWi\e Canada 

Information disclosed under the Access to Information Act 

I 'ioformaiio• div, 1101 ,ee e• vert,, de la loi s1 ,r l'accAs a l'iotormation 

As previously mentioned, if you have questions with about the outcome listed in the ECA issued by WES, please contact WES for further clarification. 

If you would like to send a copy of the ECA in question to us, we can also verify the outcome. 

Regards, 

The Immigration Representatives Mailbox 

From: 
Sent: December 3, 2019 11:36 AM 
To: Immigration Representatives/ Representants immigration (IRCC) 
Subject: Re: FW: WES ECA REPORT- UNLISTED OUTCOME--REP-2019-2992 

Hello, 

Thank you so much for the clarification. 

Kindly also provide an answer to my second question: 

Is WES allowed to issue this ECA outcome (Dual Bachelors) when it is not/not listed as one of the possible ECA outcomes listed in the OP Manual? Reference: 
https: / /www.canada.ca/ en/immigration-refugees-citizenship/ corporate /pu blica tio ns-man uals /operational-bulletins-manuals /permanent -residence/economic-classes/federal
skilled-wo r kers / selectio n-criteria-ed ucatio n-eg uival ency-assessment -out comes-education-points. html 
Thanks and regards, 
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et Citoyennete Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

On Tue, Dec 3, 2019 at 10:18 AM Inunigration Representatives/ Representants immigration (IRCC) <IRCC.ImmigrationRepresentatives-Representantsimmigration.IRCC@cic.gc.ca< wrote: 

Dear 

A candidate will only be awarded education points under the Comprehensive Ranking System and the Federal Skilled Worker selection grid for having 'two or more post-secondary program credentials' if the 
educational credentials represent separate certificates, diplomas or degrees. To get points for having 2 or more credentials, at least 1 of the credentials must be for 3 or more years of study. 

If WES assessed the credentials as a "dual bachelor's degrees (four years)", it is equivalent to a Bachelor's degree (four years), therefore your client can claim 112/120 points. 

For additional information about educational credentials, please refer to the Conversion Table found on the immigration section of the Canada.ca website. 
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We hope this information is helpful. 

Regards, 

The Immigration Representatives Mailbox 

From: 
Sent: November 26, 2019 6:00 PM 
To: Immigration Representatives/ Representants immigration (IRCC) 
Subject: WES ECA REPORT- UNLISTED OUTCOME 

Hello lmmReps, 

I • I Immigration, Refugees 

and Citizenship Canada 

Immigration, Refugies 

et Citoye'i'i\!l~te Canada 

Information disclosed under the Access to Information Act 

L'information divulQuee en vertu de la loi sur l'acces a !'information 

For several of my clients, a 5-year Integrated Law Degree has assessed by WES as Dual Bachelors degree of four years. As per the IRCC OP Manual, "Dual Bachelors" is not 
mentioned as an ECA outcome and there is no interpretation of it available on IRCC's website. Please refer to: 

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/permanent-residence/economic-classes/federal
skilled-workers/selection-criteria-education-equivalency-assessment-outcomes-education-points.html 
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I • I Immigration, Refugees Immigration, Refugies 
s.19(1) 

and Citizenship Canada et Citoyennete Canada 

This ECA outcome of Dual Bachelors by WES has been treated differently by different IRCC officers. Sorrl1!1Wrnlf\8~WilltGilS~rt.1l:l@erct®:eORS:ee&e0:>tnooljl)U!~(l~me 
have been awarded 128 points and some have been awarded only 120 points (leading to unfortunate refuE1Wt~ffi9gt'r~Ii-,1l8MiY/ruJetg 619%¥trfffiPr~dfcffMB? r~&ces a !'information 

It is also mentionable here that the same qualification is assessed by IQAS as First Professional Degree leading to a confirmed higher score (135 points) in the Express Entry 
scoring grid. 

• Kindly clarify the meaning and interpretation of DUAL BACHELORS as assessed by WES in the context of Express Entry scores. 

• Is WES even allowed to issue this ECA outcome when it is not listed as one of the ECA outcomes listed in the OP Manual? 

• What is the applicant's recourse whose Express Entry application has been refused for not getting the requisite score because of the above? 

Looking forward to your kind response. 

Sincerely, 
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