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Common Questions 

Returning to Canada after posting 
• When I return to Canada after a 

posting, can I bring back my personal 
effects duty and tax free? 

• What documents do I need? 
• Can I import a car? Pets? Alcohol? 

Cross posting 
• What if I'm being cross-posted 

and want to ship some of my personal 
effects to Canada for storage until 
my return? 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 
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-------~-----
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Legislation 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

• The Customs Tariff, the Customs Act,, and the Immigration and Refugee Protection Act are the 
main pieces of legislation administered by border services officers. 

• Other government departments and legislation include: 

• Canadian Food Inspection Agency (CFIA) 

• Health Canada (HC) 

• Transport Canada (TC) 

• Motor Vehicle Safety Act 

• Excise Act 

• Health of Animals Act 

• Plant Protection Act 

• Safe Food for Canadians Act 

• Convention on International Trade in Endangered Species of Wild Fauna and Flora (CITES) 

• Firearms Act 

• Proceeds of Crime (Money Laundering) and Terrorist Financing Act (PCMLTFA) 
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• D2-1-1 

• D2-1-4 

• D2-3-1 

• D2-3-2 

• D9-1-7 

• D9-1-11 

• D13-10-2 

• D18-3-1 

• D18-3-2 

• D18-4-1 

• D19-1-1 

• D19-7-1 

• D19-12-1 

• D19-13-2 

• D19-14-1 

References 
D-Memoranda 

Temporary Importation of Baggage and Conveyance by Non-residents 

Casual Donations - Tariff No. 9816 

Personal Exemptions for Residents Returning to Canada 

Former Residents of Canada Tariff No. 9805 

Used or Second-hand Mattresses (prohibition) 

Importation of Used or Second-hand Vehicles (prohibition) 

Used Automobiles, Motor Vehicles, Boats and Other Vessels 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

Reporting and Accounting of Excise Duties on Imported Tobacco, Tobacco Products, Wine and 
Spirits, and Release of those Goods 

Excise duty framework for vaping products 

Select Luxury Items Tax on Importation 

Food, Plants, Animals and Related Products 

Interpretation of the Wild Animal and Plant Protection and Regulation of 
International and lnterprovincial Trade Act and the Convention on the 
International Trade in Endangered Species of Wild Fauna and Flora 

Importation of Vehicles 

Importing and Exporting Firearms, Weapons and Devices 

Cross-border Currency and Monetary Instruments 

• D-Memoranda http://www.cbsa-asfc.gc.ca/publications/dm-md/menu-eng.html 1A-2025-17453-000010 



Cross Border Currency and 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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Monetary Instruments Reporting Requirements 
Proceeds of Crime (Money laundering) and Terrorist Financing Act (PCMLTFA): 

Under s.12(1) of the PCMLTFA, every person/entity shall report in writing to an officer the$irn_portation or 
exportation of currency or monetary instruments lMI) of a value equal to or greater than 10,000 CAD 

• Whether leaving or entering Canada you must declare any currency (cash/coin) or mo~etary instrument 
{c~eques, traven~rs' cheql!es1 bank drafts, stocks, b9nds, etc.) ~alued at a tot~I ot CAD 10,000 or more that 
1s m your possession. This me udes Canadian or foreign currencies, or a combination o both. 

• Form E677 {Individual): You should complete form E677 (Individual) if you are transporting currency or 
monetary instruments with a total value of $10,000 or more into or out of Canada on your own behalf and 
the currency or monetary instruments are in your possession or baggage. 

• Form E667 (General): You should complete this form E667 (General) if the total value of the currency or 
monetary instruments being imported or exported is $10,000 or more, and: 

• You are a person leaving or entering Canada transporting the currency or monetary instruments on 
behalf of a person or entity, and the currency or monetary instruments are in your possession or 
baggage; or 

• You are the exporter of the currency or monetary instruments being imported into Canada or 
exported from Canada, or 

• You are the importer of the currency or monetary instruments being imported into Canada and you 
received receipt of a retention notice, or 

• In all other cases, you are the person on whose behalf the currency or monetary instruments are 
being imported or exported (e.g. if you are using a courier to ship the currency or monetary 
instruments across the border) 

• One copy of the completed E667 form must be placed inside the mailed item and another copy must 
be maifea or submitted to the nearest CBSA office prior to or at the time of mailing. 

• As the PCMLTFA requires that currency be reported to an officer, the various methods of self-reporting to 
the CBSA ( e.g. NEXUS) may not be used to report currency. 1A-202s-114sa-000011 
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Returning to Canada After Posting 

Customs Tariff 9805 provides duty and tax relief if: 

• goods are imported by a member of the Canadian Forces, by an 
employee of the Canadian government, or by a former resident of 
Canada returning to Canada to resume residence, and 

• after having been a resident of another country for a period of not 
less than one year, and 

• acquired by that person for personal or household use, and 
• owned, possessed and used by that person for at least six months 

prior to that person's return to Canada, with some exemptions. 

• If goods, (other than alcohol and tobacco) are not accompanying 
the person returning from abroad, they may be classified under 
item 9805 to be imported at a later time but must be reported at 
the time of return to Canada as "goods to follow'~ 
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Customs Ta riff 9805 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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• May also import duty and tax free 1.5 L of wine or 1.14 L of alcoholic beverages or 
24 x 355 ml bottles or tins of beer or ale and tobacco not exceeding 50 cigars, 
200 cigarettes, 200 tobacco sticks and 200 g of manufactured tobacco if they are 
included in the baggage accompanying the importer. 

• Vaping products (NEW) 

May import duty and tax free 120 millilitres of vaping substance in liquid form, 
or 120 g of vaping substances in solid form, within any combination 
(example: 40g + 80ml = 120) of not more than twelve vaping devices and immediate 
containers, if they are included in the baggage accompanying the importer. 

Personal shipments of vaping products containing 66 mg/ml or less of nicotine 
(only identifiable where the vaping product specifies the concentration), 
non-prescription (i.e. not on The Prescription Drug List and not containing a 
controlled substance in a schedule to the Controlled Drugs and Substances Act) or 
Natural Health Products Ingredients Database, including re-usable delivery systems, 
with or without health claims may be imported for personal use (reasonable 
amounts for 90-day supply within a 90-day period). 
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Customs Ta riff 9805 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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• Limitation on the duty and tax free importation of alcohol, tobacco 
and vaping products 

Alcohol, tobacco, and vaping products may be classified under either 
tariff item No. 9805.00.00 or 9804.20.00 (7 days absence) but not both. 
Meaning the importer gets duties relief only once on such goods. 

• Value limitation - $10,000 CAD 

9805 exemption applies to goods with a value for duty (VFD) of $10,000 
or less (per item). Duties and taxes will be calculated on the excess. 
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Customs Ta riff 9805 
• Accounting/ Documentation 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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• BSF186 (formerly 84): Goods are accounted for on the Personal Effects Accounting 
Document form 

• Proof of your absence from Canada (min. 1 year): Posting Confirmation Form 
(PCF), work visa, passport, etc. 

• List of goods 
• BSF186A (formerly 84A): The Personal Effects Accounting Document is a list or 

summary of your goods. It can be completed prior to arrival in Canada. The CBSA 
yvill also accept any list with the required information, such as your shipping 
inventory. 

• Your list should be divided into two parts 
• items accompanying owner at time of return 
• goods to arrive at a later date as goods to follow 

• Indicate: 
• Make/ Model/ Serial numbers / I 
• Approximate value of each item (CAD$) 
• For general household items, a group listing and overall value is sufficient 

(e.g. kitchen utensils-value in CADS) 
• It is suggested to obtain an appraisal for valuable items (jewellery, art, etc.) 
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Customs Ta riff 9805 

• Accounting 

• The border services officer will prepare the BSF186 
when the former resident (you) enters Canada 
or you can complete it yourself beforehand. 

• The forms BSF186 and BSF186A can be obtained 
online: 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 
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EN BSF186 - http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/bsfl86-eng.html 

FR BSF186 - http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/bsfl86-fra.html 

EN BSF186A - http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/bsfl86a-eng.html 

FR BSF186A - http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/bsfl86a-fra.html 
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Customs Tariff Item No. 9804.20.00 

Personal Exemption 

• Tariff item No. 9804: Goods acquired abroad 
by a resident or temporary resident of Canada or 
by a former resident who is returning to Canada 
to resume residence, for the personal or household 
use of that person or as souvenirs or gifts, 
but not bought on commission or as an accommodation 
for any other person or for sale, and reported by that person at time of return to Canada. 

• Exemptions: 
• $800 CAD for an absence from Canada of 7 days or more and includes alcohol 

and tobacco limitations; 
• Can be used for goods acquired within 6 months of the return to Canada, which 

would not meet the limitation of Customs tariff item No. 9805. 

• Note: For alcohol, tobacco, and vaping products, exemptions under either 9804.20.00 or 
9805.00.00 apply. 
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Customs Tariff Item No. 9804.20.00 

• Personal Exemption 

• Allowed to claim for exemption CAD$800 

• Invoices, receipts may be required 

• Exemption is per person and includes children 
(only those goods that are for the exclusive use or benefit of the child) 

• Cannot pool exemptions to cover a single item worth more than 
CAD$800 
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Customs Tariff Item No. 9804.20.00 

• Personal Exemption 

• Can include 1.5 L of wine or 1.14 L of alcoholic beverages or 24 x 355 ml 
bottles or tins of beer or ale and tobacco not exceeding 50 cigars, 200 
cigarettes, 200 tobacco sticks and 200 g of manufactured tobacco if they 
are included in the baggage accompanying the importer {Can claim 
9805.00.00 or 9804.20.00, not both). 

• NEW: Can include 120 ml of vaping substance in liquid form or 120 g of 
vaping substance in solid form, within any combination {example: 40g + 
80ml = 120} of not more than 12 vaping devices and immediate containers, 
if they are included in the baggage accompanying the importer {Can claim 
9805.00.00 or 9804.20.00, not both). 

• Goods, other than alcoholic beverages, tobacco and vaping products, do 
not have to accompany you on arrival. 
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Importation of Alcohol by Traveller 

• The quantity of alcohol admissible duty and 
tax free under tariff item 9805.00.00 is limited 
(i.e. 1.5 litres of wine or 1.14 litres of other 
alcoholic beverages or 24 X 355 ml bottles or tins 
of beer or ale) 

• If you wish to import additional alcohol, you may 
need to obtain an authorization or permit from 
the province to which the goods will be imported. 
In addition, you are responsible to pay applicable 
duties, taxes and provincial alcohol markup. 
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Bringing a Wine Collection Back to Ontario 

• Ontario Provincial regulations and limitations 

• Must be 19 years old or older 

• Lived outside Canada less than five years: must have 
been owned, possessed, and used by you for at least 
six months before your return to Canada; 

• Lived outside Canada five or more years: must have 
been owned, possessed, and used by you before 
your return to Canada; 

• Must be imported from the same place you are returning to Canada from 

• An LCBO Import Permit is required to import the amounts below as part of 
your household effects: 

• 120 bottles of spirits that are 750ml, ll or 1.14L and 

• 1200 bottles of wine that are 750ml or ll, and 

• 250 containers of beer {no more than ll in size). 
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Bringing a Wine Collection back to Quebec 

• Quebec Provincial regulations and limitations 

• Must be 18 years old or older 

• Must have owned the alcoholic beverages for at least three months before 
your departure for Canada 

• Must be imported no more than one year after your arrival 

• Must accompany your personal effects 

• Must arrive in a single shipment 

• Must not constitute the larger part of your personal effects in value or 
quantity 

• Limitations are: 

• 180 litres of alcoholic beverages {beer, wine and spirits) for each 
complete year spent abroad, to a maximum of 540 litres 
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Bringing a Wine Collection back to Quebec 

• QUEBEC Provincial regulations and limitations (cont'd) 

• The following documentation is required: 

• An attestation of your stay abroad or a residence permit 

• Shipping documents for your personal effects 

• A list of the alcoholic beverages 
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Importation of Alcohol Provincial Websites 
• Ontario LCBO: 1980 Bank Street (south of Walkley), Ottawa 

613-5 2 3-7763 htt ps: //he 11 o I c bo. com/ a pp/ answers/pop u I a r 

• Quebec SAQ: Customs and Excise Services, 7500 Tellier, Montreal 

514-254-6000 Ext. 5563 

Ema i I: i m portationtiers@saq.qc.ca 

https://www.saq.com/en/about-saq/importing-beverage-alcohol 

• Alberta Gaming, Liquor, and Cannabis Commission https://aglc.ca/ 

• British Columbia Liquor Distribution Branch http://www.bcldb.com/ 

• Manitoba Liquor and Lotteries Corporation https://www.mbll.ca/ 

• New Brunswick Liquor Corporation https://www.anbl.com/ 

• Newfoundland and Labrador Liquor Corporation https://nlliquor.com/ 

• Nova Scotia Liquor Corporation https://www.mynslc.com/ 

• Prince Edward Island Liquor Control Commission https://liquorpei.com/ 

• Saskatchewan Liquor and Gaming Authority https://www.slga.com/ 
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Used or Second-hand Mattresses 

D9-1-7 

• Tariff Item No. 9897.00.00 prohibits the importation of used or second­
hand mattresses or materials therefrom, other than mattresses 
imported under: 

• tariff item No. 9805.00.00 (former residents of Canada absent from 
Canada for at least one year), 

• or materials from used or second-hand mattresses cleaned and 
fumigated in accordance with the regulations. 
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Vehicle Importation 

Transport Canada Requirements 

• The CBSA does not impose any requirements but applies the 
requirements set out by Transport Canada. 

• Additionally, your vehicle will have to comply with provincial 
regulations. 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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• The Importer is responsible for ensuring whether the vehicle that they 
are about to import complies with all tlie Transport Canada and 
provincial requirements. 

CFIA Requirements 

• Your vehicle must be thoroughly cleaned inside and out prior to 
shipping. The vehicle will be inspected and a fee applied. If found to be 
contaminated with soil or organic matter it will be deemed inadmissible 
and ordered removed from Canada. 

Environment and Climate Change Canada 

• Vehicles may also be subject to regulations administered by 
Environment and Climate Change Canada (ECCC). 
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Vehicle Importation 

• Transport Canada Requirements (D19-12-1) 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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• less than 15 years old: Vehicles manufactured for a foreign market do 
not comply with Canada Motor Vehicle Safety Standards (CMVSS) or 
US FMVSS 

• i.e. a car from Japan must be at least 15 years old unless ... 

1A-2025-17453-000027 



Vehicle Importation 

• Transport Canada Requirements {cont'd) 
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• If less than 15 years old, you must prove that your vehicle qualifies for one 
of these exemptions: 

• The vehicle is designed, manufactured, tested and certified to meet 
the CMVSS or US FMVSS: 

• bears a statement of compliance label affixed by the original 
manufacturer (must still be on the vehicle) 

• the vehicle has not been altered 
• if manufactured for US market, must be listed as "admissible" 

(www.tc.gc.ca) 

• Manufacturer's Foreign Delivery Program: You may arrange for the 
purchase of a new vehicle that you will pick up directly from a foreign 
manufacturer provided: 

• meets CMVSS - i.e. bears compliance label; and 
• purchased new by you as the first owner 
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Vehicle Importation 

• How is the value of my car assessed by Customs? 
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• D13-10-2, Used Automobiles, Motor Vehicles, Boats and Other Vessels 

• New vehicles {less than 30 days): the price for which you bought it, without 
consideration {i.e. no deduction from list price) for any trade-in, will be used 
to determine the value for duty- the transaction value 

• New vehicles {more than 30 days, but less than 1 year): the price for which 
you bought it {no trade-in deduction), less a depreciation allowance, will be 
used to determine the value for duty. See h'Depreciationn section of D13-10-2. 
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Vehicle Importation 

• How is the value of my car assessed by Customs? (continued) 
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• Used vehicles purchased 30 days or less prior to importation, will be valued 
under the transaction value method based on the purchase price {e.g. 
invoice price) of the vehicle, without a deduction for a trade-in. 

• Used vehicles one year old or older: 

• Value must be fair, neutral, objective and reflect commercial reality 

• For used cars purchased more than 30 days prior to importation or 
new cars purchased more than 1 year prior to importation, Customs 
will use, as its primary reference, the value listed in the Canadian 
Automobile Red Book. An amount for Canadian duties and taxes will 
be deducted from the published listed value. 
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Vehicle Importation - for more info: 

Transport Canada: 1-800-333-0371 or 613-998-8616 

http s: //tc. can ad a. ca/en/ roa d-t rans po rtat ion/import in g-ve hi c I e/i mp o rt in g-ve hi c I e­
co u ntnes-other-u n 1ted-states-mex1co 

Registrar of Imported Vehicles (RIV Registration Fee info) 

http ://www.riv.ca 
http://www.riv.ca/Before You Im port.aspx 

Ontario: 416-235-2999 or 1-800-387-3445 

http://www.mto.gov.on.ca/english/dandv/vehicle/index.html 

Quebec: 514-873-7620 or 1-800-361-7620 in Quebec 

https://saaq.gouv.qc.ca/en/vehicle-registration/vehicle-from-outside-quebec/ 

https://saaq.gouv.qc.ca/en/vehicle-registration/registering-vehicle/ 

Environment and Climate Change Canada: 

ec.vehicleandengineinfo.ec@canada.ca or 1-844-454-9017 
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Vehicle Importation 

• How much will it cost me if the car is worth more than CAD$10,000? 

• FTA originating 
• No customs duty 
• $100 excise tax for air conditioning 
• PST and GST or HST 
• RIV registration fee if vehicle is less than 15 years old 

• Non-FTA originating 
• Rates vary from free to 6.1% customs duty 
• $100 excise tax for air conditioning 
• PST and GST or HST 

I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 
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• Vehicles that have a taxable amount above $100,000 are subject to a luxury tax. 
Taxable amount includes Value for duty, Customs duties, Green Levy and Air 
conditioners excise tax, which are all included in the calculation of the $100,000 
price threshold as per Memorandum 018-4-1: Select Luxury Items Tax on 
Importation. Examples are in Appendix B: Examples of calculation of taxable 
amounts, amounts of luxury tax and GST 
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Pets 

• Requirements - CFIA & Customs 
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• ALWAYS check CFIA's AIRS, as import requirements can change daily due to emerging threats. 
Further information can also be found at Bringing animals to Canada: Importing and travelling with 
pets - Canadian Food Inspection Agency. 

• Only dogs, cats, and ferrets qualify as pets by CFIA. Check AIRS for other animals if you're travelling 
with a non-traditional pet. 

• Cats and dogs younger than three (3) months old from any country may be imported to Canada 
without submitting any documentation. It is recommended that former residents may wish to 
carry proof of the date of birth to verify the age of the animal. 

• Cats and dogs that are older than three (3) months may be imported with a valid rabies 
vaccination certificate signed and dated by a licensed veterinarian for each pet (or a valid Rabies 
Country-Freedom Certificate, if from a rabies-free country): 

• The certificate must clearly identify the animal by breed, age, sex, colouring, and any 
distinguishing marks. 

• Must indicate that the animal has been vaccinated against rabies within the last three 
years. 

• For unaccompanied pets, please refer to the CFIA AIRS for import rules. 

• Assistance dogs are exempt from the above documentation requirements if accompanied by the 
person to whom the dog is assigned and the dog is trained and certified as an assistance dog by an 
organization accredited by Assistance Dogs International or the International Guide Dog Federation 

• Customs: Duties and taxes may apply if importer is not eligible for tariff item 9804.00 or 9805.00. 
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Pets 

National Import Service Centre 

Contact information for the CFIA: 

1-800-442-2342 (Canada and U.S.) 

1-613-773-2342 (local or international) 

Hours are 8 am to 8 pm (EST), Monday to Friday, except holidays. 

CFIA: Contact us - Canadian Food Inspection Agency 
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If coming to Canada with an exotic pet please also refer to the following link for 
CITES import requirements: 

ECCC: Endangered species and the international traveller 
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House Plants 
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• Requirements - CFIA and Environment and Climate Change Canada 

• House plants are tropical or semi-tropical ornamental plants that are grown 
indoors for personal use. 

• CITES permits are required for most orchids, cacti, aloe, crown-of-thorns 
and jade plants. Verify any CITES requirements Wildlife, plants and species 

• CFIA import requirements for house plants vary depending on species and 
country of origin and must be accompanied by the owner or included with 
household effects. 

• An import permit issued by the CFIA and a phytosanitary certificate may be 
required. 

• Consult CFIA's Automated Import Reference System (AIRS) and 
D-08-04: Plant Protection Import Requirements for Plants and Plant Parts 
for Planting - CFIA 

• Contact CFIA National Import Service Centre (info above) 
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Food Importations 

• CFIA and Global Affairs Canada (GAC) requirements may apply 
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• Travellers are to consult the CFIA's Automated Import Reference System (AIRS) and 
may visit Brin in food into Canada for ersonal use or Importing Aquatic Animals 
for Persona oo Use an t e CFIA s Maximum Quantity Limits for Personal Use 
Exemption. 

• Importations of foods and beverages in excess of the CFIA's established personal 
exemption limits, must meet commercial importation requirements; otherwise, 
the importations are inadmissible to Canada. The Sa e Food or Canadians Act 
(SFCAr imposes import restrictions on the quantity o oo pro ucts t at a traveller 
canorf ng in for personal use. An SFC licence is required for all foods for 
commercial use or if the traveller's quantities exceed the CFIA's personal use 
exemption. 

• Additional duties and taxes apply on the importation of foods and beverages in 
excess of GAC's personal exem tion limits, outlined in Administration of the 
Ex art and Im art Permits Act Im ortations Memorandum D19-10-2 
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Decorative Wooden Products 
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• Foreign pests and invasive species pose a threat to Canada's plants. Wooden products from other 
countries, whether they are brought into Canada as furniture or as a souvenir, can be home to insect 
eggs or larvae. 

• Non-compliant material found to be infested with a pest or found to have signs or symptoms of live 
pests may be treated prior to it being ordered removed from Canada or disposed of in a manner 
approved by the CFIA. 

• Processed wooden products being imported into Canada, must be: 

• free of living pests and free of signs of living pests 

• free of soil and debris and free of bark 

• Some processed wooden products may also fall under CITES requirements. This means they may 
require CITES permits to be imported into Canada and may also require them to be removed from the 
exporting country. The items may be exempt from CITES permits if at the time of import they are: 

• part of the individual's clothing, accessories, or are contained in an individual's personal 
accompanied baggage and the person has owned and possessed the items in their country of 
residence. 

• goods listed on the CITES species list that an individual has owned and possessed in their country 
of residence and that form part of their household belongings, which are being shipped to 
Canada. 

• not meant for commercial purposes. Cannot be sold or disposed of within 90 days after the date 
of import. 

• If the exemptions do not apply, the appropriate CITES permits/certificates will need to be obtained to 
import the processed wooden products into Canada. 

1A-2025-17453-000037 



I♦ I lmmig_ration, Refugees lmm_1gration, R€fugiE!s 

and C1tizensh1p Canada et C1toyennete Canada 

Information disclosed under the Access to Information Act 

L'information d1vu1Qu9e en vertu de la loi sur 1·acces a 1•information 

Returning Goods Must be Soil and Pest Free 

• Returning residents must be made aware that their goods must be free of soil 
and other organic (blood, feces, etc.) matter contamination. 

• Ensure shipping provider follows Canada's D- 98-08: Entry Requirements for 
Wood Packaging Material into Canada - CFIA to avoid a delay or refused entry 
into Canada. For example in all cases where there are signs of wood-boring 
pests, the entire container must be treated and refused entry. 

• Refer to the CFIA's Automated Import Reference System (AIRS) and CFIA 
directive D- 98-08: Entry Requirements for Wood Packaging Material into 
Canada - CFIA. 
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Cross-posting 
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• There are cases where persons residing abroad wish to ship goods to Canada for 
long-term storage, pending their own return to Canada at some future date. In 
such cases, it is the responsibility of the owner to make suitable arrangements 
with the shipping agent to have the goods placed in "bonded storage" in Canada. 
Goods may remain in bonded storage for up to four years maximum and when 
clearing the goods at a later date, duty and taxes may apply. 

• If an importer does not reside in Canada and desires to remove their goods from 
bonded storage, all duties and taxes are applicable and payable. There are no duty 
and tax exemption for goods imported on a permanent basis by non-residents. 

• Goods that are considered Canadian goods returned can be imported duty free. 
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Contact Information 

Canada Border Services Agency 

Border Information Service 

Phone numbers: 

1-800-461-9999 (E) 1-800-959-2036 (F) 

Outside Canada: 

1-506-636-5064 (E) 1-506-636-5067 (F) 

www.cbsa-asfc.gc.ca 
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